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LRQA Assurance Statement LRQA

Terms of Assurance Eng

Lloyd's Register Quality Assurance (Shanghai) Co. Ltd. {LRQA) was commissioned by Shanghai
International Port (Group) Co., Ltd. (SIPG) to independantly assure its Sustainability Report 2009
{hereafter refarred to as "the Report") for the financial year ending 31 December 2008. SIPG is the
intended user of this Assurance Statement.

The assurance engagement was undertaken against AA1000 Assurance Standard 2008 (AA1000AS ),
where the scope was a Type 2 engagement at a moderate level of assurance. The Global Reporting

Initiative Sustainability Reporting Guidelines (GRI G3), 2006 also informed the assurance engagement.

The scope of the assurance engagement did not extend Lo data and information accessed through
links that take the reader oul of the Report. LROA corroborated only that data and information were
transcribed accurately or the correct reference was provided.

The ohjectives of the assurance engagement were to review SIPG's adherence to the AA1000AS
Accountability Principles of Inclusivily, Materiality and Responsiveness, and to verify the reliability of
the specified sustainability performance information in accordance with GRI G3,

The Report has been prepared and approved by the management of SIPG, who are also responsible
for the collection and presentation of information within it. LRQA was responsible for camrying out an
assurance engagement on the Report, in accordance with our contract with SIPG.

LRQA's approach

Qur assurance approach was rizk-based and undertaken as a sampling exercise of the data and

information disclosed in the Report. It covered the following activilies:

+ Reviewing the SIPG stakeholder engagement process and related information;

« [Evaluating SIPG's material issues against our own independent analysis of stakeholder issues;

e« Carrying oul a benchmarking exercise of high-level material issues by reviewing sustainability
reports written by SIPG's peers;

» Understanding how SIPG determine, respond and report on their material issues;

« Interviewing SIPG's senior management fo understand SIPG's reporting processes and use of
sustainability performance data within their business decision-making processes,

¢ Interviewing key personnel to understand SIPG's processes for setting performance indicators and
for monitoring progress made during the reporting period,

¢ Verifying SIPG's data and informalion management processes; and

» Validating the application status of GRI G3.

LRQA's conclusions and fim:lingm1

The assurance engagement was conducted al the SIPG head office, 358 East Daming Road,
Shanghai. In order to form our conclusions we have obtained sufficient evidence to provide the
moderate level of assurance stated in the terms of engagement.

Based on the terms of engagement, LRQA's conclusions for adherence to the AA1000AS
Accountability Principles and the application status to GRI Guidefines are:

Inclushvity

SIPG have identified their stakeholder groups internally by different departments and in response,
SIPG has developed its sustainability vision and strategy, targets and key actions for addressing its
sustainability Issues. Nothing has come to our attention that would lead us to believe that SIPG is not

' Conusions. giwen ane based upen ful 0% desune by SIPG of all reeant data ard infomation,
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committed to being accountable to its stakeholders. Nevertheless, the targets and key actions do not
cover the all sustainability issues, and the implementation of the strategy had just commenced.

Materiality

SIPG has processes in place for identifying and evaluating its material issues and has eslablished the
criteria for risk assessment. The sustainability issues have been identified and the risk assessment
has been conducted. Nothing has come to our attention that would lead us fo believe that any material
issues concerning SIPG's sustainability performance have been excluded. However, the sustainability
izsues were not completely identified.

Responsiveness

A process was in place to respond to shareholders, government authorities, customers, employees,
supplier and communities in a variety of ways. Nothing has come to our attention that would lead us to
believe that any material issues concerning stakeholder interest are not currently being managed by
SIPG either by inclusion in the Report or through other communication channels,

Reliability of specified sustainability perfformance information

The processes for sustainability performance data and information collection, aggregation and
management was implemented and established. Mothing has come to our attention that would lead us
to believe thal the specified sustainability performance is not reliable or that information has been mis-
slated.

The Report has been informed by the GRI G3,

LRQA's recommendations

SIPG is committed to continually improve its stakeholder engagement, improve its sustainability

metrics and report on these in future. With regards to its Sustainability Report in fulure years, we

recumend that SIPG should address the following:
Establish a more systematic approach to its stakeholder engagement process;
Finalize the identification and risk assessment of sustainability issues, fully establish its
sustainability strategy and develop sustainability metrics by adopting GRI G3 Guidelines;

s Exiend the scope of the report lo cover the entire group including, for example, companies outside
Shanghai;

« Report on the performance of its guality of service, for example, customer satisfaction and
customer complaints handling;

» Provide more data on environmental performance, for example, legal compliance, GHG emission,
detailed waste data, and on accupational health, for example, employees’ health; and

s |Implement a programme of internal data and information verification.

For and on behalf of LRQA (Shanghai) Ce., Ltd.

18 March 2010
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