The ABB China Sustainability Report 2007

AL 1D ID
MRPpD




ABB&EHI K A FEI A K

ABBEANTERSRE, EHhELFAR. MRRIPNESHD ZELIFE, Ml
AT @mAEXRTT X5,

ABBXM EI RS R RN EMAIET T HE, BF 0T HEhE~ 5. mE e
FotifRES . I SHENEEE. WEIEERERFE, UEBMNOEELXETE
CHREF SHHTER, b5, ABBE NHRVEREREFTHEKREE,

ABBRZ BN B UBEANENERAS &, BOTAILYMNBEATEEFRS
W&, ENERNHENAIRZN, ABBRANVZEHAEIKI00ZTER, HE
1150004 R L,

ABBEZAHEFEHEIHE —FEREKRAS . 26K EaAREMAL N O T EHHIXEBHE
5R%E 7/~ 130002 R L, HiFEMAR. £/7~. HESKRSEA IS, 2007F
ABB7E h EHITT B HUAZ41{2ETT, HETIATS4{ZET, NIKEABBEHE—K
ik

ABBEHERIBEEHTE
100 years’ journey in China

b EHRNE— 8 &R
Provide first steam boiler to China

1907

EEBR U PEBXAEL

1974 First office for China established in Hong Kong

FEAEFUR K A A EL

1979 Permanent office established in Beijing

BuUE—xnEREI

1992 First manufacturing JV established

AR R AR —ABB(hE)FRAS

1995 ABB’s China holding company ABB (China) Ltd. set up in Beijing

2003 B E HERE"
Ranked among “top 10 employers” in China

2005 FEAEFEA LR SIH R ool
Set up research center in Beijing & Shanghai

2006 SEHBAVES BRI EFTE
Global robotics division’s head office relocated to China

2007 A2 IR 5 R ITEER IR A PO
Four global centers of expertise set up in ABB China




ABB and its presence in China

For ABB, sustainability is about balancing
economic success, environmental stewar-
dship and social progress to benefit all our
stakeholders.

Sustainability considerations cover how we
design and manufacture products, what we
offer customers, how we engage suppliers,
how we assess risks and opportunities, and
how we behave in the communities where
we operate and towards one another. We
also strive for excellence in health and safety
performance.

ABB is a leader in power and automation
technologies that enable utility and industry
customers to improve performance while
lowering environmental impact. The ABB
Group of companies operates in around
100 countries and employs about 115,000
people.

ABB has a full range of business activities in
China, including R&D, manufacturing, sales
and service, with one holding company, 26
joint ventures and wholly owned companies,
and an extensive sales and service network
across 60 cities, supported by 13,000
employees. China is ABB’s largest country
market, with a revenue of 3.4 billion USD and
a total order of 4.1 billion USD in 2007.
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President’s letter to stakeholders
Sustainability is part of our business, part of our success

ABB'’s mission is to improve performance - our own and our customers’ - drive innovation, which is
essential to success, attract and retain the best people, and act responsibly as a corporate citizen.
Sustainability is an integral part of this mission.

One of the key ways in which we improve performance - and help to reduce emissions and mitigate
climate change - is by developing energy-efficient products, systems and solutions for our customers.
These products strengthen power grids and improve industrial processes, while saving energy and
lowering environmental impact.

Energy efficiency is deeply embedded in what ABB produces and how we manufacture. It's part
of our DNA. A significant proportion of ABB’s revenues now comes from products that increase
customers’ energy efficiency.

Another part of our mission is to innovate, and here ABB’s sustainability commitment is ever present.
Our 6,000 researchers and scientists around the world refer to mandatory sustainability guidelines
to ensure that every new product being developed passes strict criteria before it can be completed,
and that its impact throughout its life cycle is known.

But innovation is about more than technology development. We want our employees to share
a broader vision of the company’s role in society, our responsibilities and accountabilities to all
stakeholders - not only to investors and customers but also their colleagues and local communities.

Another aspect of our mission highlights the need to act responsibly and adopt high governance
standards which, in turn, help us to attract and retain dedicated and skilled people.

These different aspects of our mission serve to underline a core message: Sustainability is part of our
business; it's not an add-on or a “nice-to-have.” It is core to our business performance and success.

However, we still face considerable challenges. We cannot claim to be behaving with full
responsibility when we have issues from time to time in certain areas. Sustainability is a long journey.
But as long as we are all committed and keep walking forward, the world will get better each day.

S bz

Brice Koch
President, ABB North Asia Region
Chairman and President, ABB (China) Ltd.

‘l--—-.

ABBH E B RS INL AR 52/ R E 5
ABB China top executives participate in tree-planting activity in Beijing Olympic park
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RO FEEFHHT
Contributing to a better world

ABBiRH B8 . RGAIMGR T RZE B BAIFE 2 X7 LI s8R HEFI R A BER 89 B
o XEFZETJLNABBF mAR AR H B E PR aERE, EMIIETAZmMOIZ
B, XIERIEL T ABBHI O S “Power and productivity for a better world”,

ABB’s products, systems and solutions save energy, cut emissions and reduce
costs - for customers and in the company’s manufacturing plants. Here are some
examples of how ABB is working to save energy and mitigate climate change,
fulfilling its slogan of “Power and productivity for a better world.”

m B#%: ABB i-BusERERERGHBIAMEIANE ™ Chengdu: ABB i-Bus control system can save
EfRT—EHBRTHAHEI0% U E, FENE over 30% of power consumption for Chengdu
RE—FERTUE, Shuangliu Airport, and the investment is paid

back in less than one year.

ME/RIE: ABBRARBHIIGRIEE R XFEPHMA Harbin: ABB completed the delivery of one of
NEFAMIER BETRHAK, SEHEREID the largest district heating projects in Harbin,
Fl, i S HEs0 5, which uses recycled hot water from a local plant

and eliminates 500,000 tons of greenhouse gas
emissions a year.

mJbE: ABBRAHEBIERRIZEMEBNIRE, f  mBeijing: ABB’s leading edge technologies

FEERIEE HBISESTRE>—, JEEEE500 contribute to increase power reliability for
FRET B TREAUABBEIEER—FTH Beijing Olympics. About 300,000 kWh power
R0 will be saved annually due to lower losses of

main transformers at the new Chaoyang 500
kV Substation in Beijing, one of key power
construction projects for Beijing Olympics.
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Three Gorges: ABB built three high-voltage
direct current lines (Three gorges to Changzhou,
Shanghai and Guangdong), saving enormous
power corresponding to total consumption needs
of 500,000 households, and significantly reducing
the use of farmland.

Yunnan: ABB’s advanced automation solutions
will help Yunnan Aluminum increase energy
efficiency and operational reliability, increasing its
aluminum processing capacity by 80%.

Shanghai: ABB joined hands with Shanghai Coking
& Chemical Corporation on an energy reduction
project. According to estimation, ABB'’s cutting-edge
technology can reduce its power consumption by
1.4 million kWh, equivalent to a saving of 600 tons
of standard coal a year.

05 | ABBFE2007# T#4: 2 BIR4E The ABB China Sustainability Report 2007
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Energy efficiency and climate change

DA RS 5UH

Lowering emissions and raising performance

BN RERABBT AR RN KANE R —, ABBRIPAHEW AR BB T~ 0
Energy efficiency is a market driver for ABB. A significant proportion of revenues comes from sales of

energy efficiency products

B ABB EF S T o E A D s F YK

ABB stays ahead of China’s energy efficiency target in China

m ABB AN 0T R R B

ABB products such as motors and variable-speed drives lead to huge energy savings and lower emissions

HYTREERRBMANABBR Lz, HZ2ABBHI
EREMERETHZOER, Bk, ABBFUAH
ZMAXBHEPRAABREMTIIEE,

BER, BUPHEENTERNIETHHNTIRE
i, EFREERBIE AL BN RREFRR, F20304F,
BT e AR TG FE Z BB 2521 80%,

ABBEAINRE X — O EEN. L£FEBHD
BEFRMEMA R HERANNEERE, ASEE
01 FEMEREBEHERERRN AT HE KN
FEHHZ—

UKL, ABBAE 89 B A0 L 4jigs o] ANg R A8
Feo OB ZEARAM . £RRKMABBRE TN
BEFITTEN1KEN, S FRIAEFR3200

FMRE—FHREE, SHRN, PTahETSR
BRHEE R 1,092, BETHEZ—FHN_F
L E .

FHoh, TRERTHERRDERMD ZEURAIK
N—REERR, fl, RAKB BEEEESR
NMIDE#RERZNE L, BEXBABBSEE K
BRAEESLRDREHNAAMER, JOits
RUETHERR, LERFFERENEIHAE,
EIL R AABBR R — N EEIE,

o, RAESEIRED DT HESRSE, ABBT
N IEINBE =R EEwsT Poe I e

ABBIESER T FEREGNE T B REFEERS %N E
¥Fro 7EPE, ABBAYEBHEB T T 25%,



Energy efficiency is part of ABB’s DNA. It’s a core
element of ABB manufacturing processes and
the products that are sold to customers. In this
way ABB helps customers to use electrical power
effectively and to increase industrial productivity
in a sustainable way.

The link between energy efficiency and mitigating
climate change is clear. According to a recent
study by the International Energy Agency, 80% of
projected COz2 emission reductions by 2030 will be
delivered through energy efficiency.

ABB recognizes the issue’s importance: A
significant proportion of ABB’s revenues comes
from products that increase customers’ energy
efficiency. And ABB'’s strategy through to 2011
identifies environmental concerns as a key driver of
market growth.

As an example, ABB’s motors and variable-speed
drives already contribute to large energy savings
and COz2 emission reductions. The global installed
base of ABB low-voltage drives alone saves about
130 million megawatt-hours of electricity a year,

equivalent to the annual consumption of about 32
million households in developed countries. This
saving avoided CO2 emissions of about 109 million
tons - that’s more than the yearly emissions of
Finland.

Another important means of reducing CO2 emissions
is through a wider use of renewable energy. Wind
power farms, for example, tend to be offshore, a
long way from the grid and consumers. But ABB’s
high-voltage direct current Light technology brings
that renewable power “to market” by linking offshore
wind turbines to mainland grids. This represents a
key opportunity for ABB with clear societal benefits.

ABB'’s industrial robots also save energy and the
environment by reducing the amount of material that
is spoiled in the manufacturing process.

Within ABB, the company met its target of reducing
the use of energy per manufactured unit by 5% over
two years. In China, electricity use per employee
decreased by 25%.

Tt 3R ) RGE800XA T I FE B & P SEUIE A T RER B (Y
System 800xA, an advanced control system, can help customers achieve energy efficiency
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Using wind power effectively
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One of the key power challenges is how to transport
renewable sources of energy, often from remote areas, to the
grid efficiently and in a cost-effective way. ABB’s technology
and products enable this to take place in an environmentally
friendly way.

In China, ABB has actively participated in a number of large-
scale wind power projects, including China’s largest wind
power farm -- Jiangsu Rudong wind farm, and the Huitengshile
wind farm in Inner Mongolia, etc. ABB provided Rudong
wind farm with compact substation, including distribution
transformers and a ring main unit, so as to integrate the green
energy into local transmission network.

China enjoys rich wind power resources, accounting for 9.2%
the world wind energy reserve. Statistics from the Global Wind
Energy Council show that China’s newly installed capacity
of wind power increased 3449 MW in 2007, ranking the third
in the world wind power market. By 2020, it is expected that
China’s accumulated wind power capacity will reach 80 million
to 100 million kW, and keep growing at a high speed in the
next few years.

Among all the new energies, wind power has the greatest
power generating potential. A wind turbine with capacity of
1000 kW can save 2,000 tons of COz2, 10 tons of SO2 and 6
tons of NO2 emissions annually.
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Managing environmental impact

NISEEC

Seeking continuous improvement

m 80% M EBIABBTEE N R AISO 14001FREEIR, FIbEMER T HEYR. EREREMTR
More than 80% of ABB’s companies in China are managed in accordance with ISO 14001, resulting in less
use of hazardous materials, energy and other resources

B ABBZELD W B FHE. RERBRANL 2 EFRFAE
ABB’s local companies have integrated environmental, quality, health and safety management systems in China

n o ARSIRES, ABBEEIE ISR

ABB regularly sets new environmental objectives as part of efforts to improve performance
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All industrial activities have varying degrees of
environmental impact caused by emissions, waste,
and the use of energy and materials that result in
pollution and depletion of natural resources. ABB
has been working for many years to reduce its
impacts, both within its own plants and offices,
and those caused by its products.

As part of these efforts, ABB now uses less material
and energy, streamlines its means of transportation
and is making increased efforts to design products
that can be recycled.

To ensure continual improvement, ABB requires
all manufacturing facilities to comply with the
requirements of ISO 14001 and OHSAS 18001
standards, and has integrated these standards, as
well as those covering quality, into everyday business
activities. ABB Xiamen Switchgear Co., Ltd. is the
first one to get ISO 14001 certificate and to pass the
examination of clean production in China.

But management systems alone are not enough. ABB
has therefore developed intranet-based tools and
procedures to make these systems more effective.
One example is the company’s list of prohibited and
restricted substances, supported with guidelines on
the phasing out of these substances.

ABBEEKZEM £ ERE AL BEMHIE P L

ABB's largest insulation kit center for transformers set up in Chongaing

Improving performance starts in the design phase
of new products and processes. Tools and training
are provided for design engineers to carry out
environmental Life Cycle Assessments (LCAs) to
assess a product’s environmental impact throughout
its life cycle. An LCA indicates where improvements
can be made, for example in areas relating to
material selection, energy efficiency and recycling.

To foster continual improvement as required
by ISO 14001, ABB regularly sets Group-wide
environmental objectives which address significant
environmental aspects of its operations. Results are
monitored continually and the objectives redefined
annually.

A multinational company such as ABB benefits from
the economy of scale, which permits the sharing of
best practices between approximately 350 sites in 48
countries. For example, water-based painting systems
have been developed at one site and then transferred
to others to reduce emissions of organic solvents.

Overall, transfers of best practices have resulted in
lower emissions, less waste, significant cost savings
and safer working environments, leading to cleaner
production processes.

11 | ABBHE2007E T4 4Bk The ABB China Sustainability Report 2007
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Raising efficiency, cutting emissions
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ABB companies in China have improved their energy efficiency
and cut their emissions in a wide variety of ways - through
improved industrial processes and improvements to plants.

There have been significant improvements to industrial
processes, such as steel plating, and greater emphasis on
water reusing. Energy has been saved in offices through
better insulation, greater use of natural lighting.

In ABB China, energy efficiency is an integrated part in
designing any new factory construction or existing plants
expansion.

From 2002 to 2007, ABB’s power consumption per unit of
Million RMB dropped 48%, and water consumption per capita
fell 36% in 22 local companies.

One good example is found in Xiamen, where the ABB
Xiamen LV Equipment Co., Ltd. successfully passed the
examination for cleaner production. The company adopted
a preventive environmental strategy applied to processes,
products and services to increase eco-efficiency and
reduce the risks to humans and the environment. These
improvements can generate 199.1 million RMB of return each
year, and reduce consumption of power, paper and water
respectively by 7.08%, 7.6%and 10.6% per 10,000 yuan of
output value each year.



ABBHEN T EHRS T 3R, REBSHEEYE 4
ABB helps raise industrial productivity and energy efficiency for China

'l |
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Product innovation
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Sustainability is key to success

B ABBA T2 ERH60002 A A RE I T A CIFOFSEARBEA

6,000 ABB researchers and developers work worldwide to produce innovative and sustainable technology

0 IEELRESEN(BETREBRERSTEER)BAEH~ o RdEz$

Sustainability guidelines, covering environmental issues and health and safety, are built into the

development of all new products

B KRB, ZRBEMERFNESERBEATHNFHRAEN T T EERNRSSM

New advances in frequency conversion, multivariable process control and ultrahigh-voltage transmission

technologies save energy and boost performance
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Understanding and meeting customer needs with
cutting-edge product innovation while lowering
environmental impact is a key strength of the
company.

ABB'’s research and development departments
worldwide employ some 6,000 highly skilled people
in different businesses and at seven corporate
research centers. Spending on research and
development in 2007 was 1.2 billion USD, up nearly
9% compared to the previous year.

When developing new products, the ABB designer
follows strict sustainability guidelines applicable to
each phase of the process.

These guidelines include, for example, stand-
ardized Life Cycle Assessment procedures, a
handbook for environmentally aware design, a health
and safety checklist to identify potential risks; and a
list of prohibited and restricted substances to ensure
the company’s sustainability objectives are also
embedded into product development.

Furthermore, a mandatory seven-step approvals
process requires documented assessment at

each step of the development to ensure the
new product’s sustainability objectives and
performance throughout its working life are met.
For core products, ABB produces and publishes
environmental product declarations based on formal
Life Cycle Assessments.

A sustainability support group within ABB'’s
corporate research organization develops and
maintains sustainability tools and conducts training
to ensure sustainability requirements are fully
understood and integrated into business activities.
This has resulted in cleaner production processes
with lower emissions, less waste, streamlined
transportation, safer working environments and
significant cost savings.

Sustainable product development translates into
business success. New advances in frequency
conversion, multivariable process control and ultra
high-voltage transmission technologies save energy
and improve customers’ performance while lowering
environmental impact.

The development of such products is key to ABB'’s
efforts to build on its market leadership positions
and to ensure its success in the future.

P

BHOF -t HABBI A ARIEAS NI IE
ABB’s R&D staffs carefully engage in research for product innovation
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Motors account for 65% the world’s energy consumption. But
most motors are oversized, and consume far more energy
and emit more pollutants than necessary.

Industrial users tend to buy a motor that far exceeds their
needs to give the motor a protective buffer from power spikes
and uncontrolled overload.

With ABB’s low-voltage power distribution and motor control
centers, customers can install smaller, energy-efficient motors
that are correctly dimensioned, consume less energy and
reduce greenhouse gas emissions.

In China, the annual energy saving potential from replacing
all inefficient electrical motors in Chinese industry equals
to 19 billion kWh, which is enough to satisfy annual power
consumption of 2.9 million households.
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ABBf§ = EE IR (UHVDC) MU M BE B e s e BN 354, M B AA F eI RINEE
ABB’s UHVDC technology can reduce electricity losses in transmission
over long distance, but also with strong environmental benefits

ABB has developed equipment for the ultrahigh-voltage
transmission of bulk electrical power - a technology that has
strong environmental benefits.

In December 2007, ABB won orders in China to provide
800-kilovolt ultrahigh-voltage direct current technology
(UHVDC) for the world’s longest power transmission link -
some 2,000 kilometers from western China to Shanghai. The
link will have a record capacity of 6,400 megawatts, enough
to meet the electricity needs of about 31 million people.

The technology improves efficiency, reduces electricity losses
in transmission over long distances, and uses less land
compared to lower-voltage alternatives.

Transmission losses will be less than 7%, significantly lower
than the losses from conventional 500-kilovolt high-voltage
direct current (HVDC) transmission schemes. The savings
from using UHVDC compared with HVDC are equivalent to
the annual power consumption of more than 900,000 people
in China.
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Occupational health and safety

R X IS kb

Working to meet tough challenges

m BRIV BRSZEREIATENILEEENRE

Improving occupational health and safety performance is a Group-wide priority

= FHRFSNEXER TIREHNRE

Security has been stepped up to protect employees and contractors in risk areas

B R THAABB EE X ARG IES LB

New employees will receive safety training after they join in ABB China in seven days
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Health, safety and security remain a challenge for ABB,
and ABB is working hard to find the right answers.

Ensuring good occupational health and safety
performance - the fundamental right of an employee
or subcontractor to return home unharmed after a
day’s work - is a core priority for ABB. This continues
to be supported by training on behavior and the
further development of systems and standards
across all the local companies.

The company is focusing on three main areas of
weakness: Ensuring employees and subcontractors
follow established rules when working at height and
on live electrical equipment, and when they drive or
are driven as part of their work.

ABB continues to work hard to improve project
safety in China. Project and site manager not only
receive training, they also have access to online
occupational health and safety training courses
on key risks, which are now available in English,
Chinese and many other languages.

The company also strengthened its security
measures for employees and subcontractors in
2007. Systematic assessment of security risks now
forms an integral part of the divisions’ risk review
process when tendering for projects.
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“Stop hurting people” is ABB’s ultimate goal. ABB not only
develops products to improve safety, benefiting its own
employees and customers, but also adopts many measures,
like Safety Observation Tours to protect employees.

ABB Xiamen Switchgear Co., Ltd. is a good example. The
company innovatively modified techniques, such as using
mechanical hands to implement spout assemble, which not
only improved work efficiency but also lowered the risks of
acute sprain and falling hazards.

The company also purchased such labor protective products
as cut-resistant gloves to avoid cutting incidents.

HIRRFWILN RRAZ S ZABBR ELENASE
Ensuring good occupational health and safety performance is a core priority for ABB
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VS EREMNREE, ABBELEMVEFE T BREN AR
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ABB has implemented intensive communications, including
posters, Intranet, internal magazine, notice board, question-
naires, etc, and various trainings to raise awareness of
employees in China on how to prevent avian flu.

Meanwhile, ABB also formulated a detailed contingency plan
to manage the impact of influenza pandemic (i.e. once avian
flu becomes contagious among humans) on employees and
protect company from possible business interruption. For
preparation of avian flu breakout, ABB China has stockpiled
24,000 face masks.
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Corporate responsibility

B E m ik
Seeking higher standards

" ABBAREHS RIS ENMER. iR BEMGEIRE
ABB is committed to maintaining high social, environmental, ethical and governance standards

P EFENEVARTEMEAGEXANSS, ULHREESE, R AT HEEXAEENE
Good corporate citizenship requires the engagement of stakeholders to help achieve best practice and

benefits to all stakeholders

B ABBARANEANE, TERAMNSEZLE ANE SRR NITRE
ABB seeks to strengthen multilateral efforts to raise standards on a range of issues - from climate

change to human rights
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ABB's volunteers in Xiamen clean up common catana when participating in the “Water of life” campaign

Corporate responsibility underpins the company’s
values and behavior to stakeholders, and is
expressed in a multitude of ways, both internally and
externally. For ABB, the desire to raise company
standards and contribute to international initiatives
is core.

Within the company, for example, a human rights
policy and public statement were approved in 2007,
complementing existing policies for raising social,
environmental, health and safety, and business
ethics performance.

Training sessions have begun to raise awareness
of the potential human rights impacts of business
operations in different parts of the world. This work
is challenging and ongoing.

Turning to climate change, ABB’s energy-efficient
products, the environmentally friendly way
they are manufactured, as well as products for
directly mitigating global warming, demonstrate
the company’s commitment to environmental
improvement.

Social commitments find expression in a variety of
ways: ABB China R&D strengthens cooperation
with China’s universities by donating equipment
to many universities through project collaboration,
such as ABB’s Power Technology Education Center
in TongJi University; ABB people also joined the
advisory group of some universities in China
to offer constructive suggestions, like Dr. Kurt
Kaltenegger, CTO of ABB China, who is a member
of the industrial advisory board of Suzhou-based
Xi'an Jiaotong Liverpool University; ABB continues
to work actively on projects in a number of
organizations, such as China Business Council for
Sustainable Development, China Red Cross Society,
and China Foundation for Poverty Alleviation, etc.

ABB seeks to be a “good corporate citizen.” Constant
effort, vigilance and high levels of awareness are
needed to raise standards which are consistent
everywhere, even in difficult environments. This is
work in progress.
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ABB approved a Group human rights policy in 2007,
complementing other key guidelines such as its environmental,
social and ethics policies.

The human rights policy, which takes a stakeholder approach
with categories on employees, contractors and suppliers, local
communities and society, underlines ABB’s commitment to a
human rights-aware approach to business.

Further human rights criteria were also embedded in the risk
review process for proposed business projects.

These measures have helped to raise awareness of the
dilemmas and responsibilities facing the company - and the
risks and opportunities in operations in sensitive countries or
areas of weak governance.

In China, ABB works with China Business Council for Sustain-
able Development, Executive Committee of Foreign Investment
Company, China Red Cross Society, and China Foundation for
Poverty Alleviation, etc, to help support education, poverty
alleviation, disaster relief, environmental protection.
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ABB new great wall program—helping university students from poor families in China

ABB provides financial assistance to engineering students in
a number of countries to help them through their studies. In
2007, the company launched a corporate-level foundation for
engineering students in different parts of the world.

The ABB Jlrgen Dormann Foundation for Engineering
Education, set up by ABB to honor the achievements of the
former chairman and CEO Jurgen Dormann, is proposing
scholarships, starting in 2008 in China, Brazil, Egypt, India
and Poland, etc. Meanwhile, successful students will be
invited to attend national and international events, hosted by
ABB, and will be allocated a local ABB mentor. They will also
have the opportunity for paid internships during vacations.

In addition, ABB also awarded scholarships to graduates
from Chinese universities, carrying out further study in ABB
corporate research center overseas.

ABB has set up several cooperation projects with Chinese
Universities, including Tsinghua University, Shanghai Jiaotong
University, etc. In addition to providing excellent basic
research support to ABB, these projects also enhance ABB's
corporate image in China.
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Training hours Percentage of women
per employee in management

o E(China) 48 20
7 (Denmark) 23 4
Z;b eI (Estonia) 32 33
7&E(France) 16 14
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Yanbing Zhang, joining ABB 12 years ago, is a manager responsible for the district heating business in ABB China

Training and women in management positions

All countries reported figures for the average hours of
organized classroom training per employee per year, which
excludes on-the-job training.

All countries and regions also reported figures for the
percentage of women in senior executive, senior and middle
management ranks.

ABB selects different countries to report on each year.
Figures for these countries for both indicators are given in the
table (P24).

Employees receiving performance reviews

In 2005, ABB rolled out to all countries a Group-wide
employee appraisal system to be carried out annually for all
skilled staff. By 2007, 30 countries out of 48 had achieved
95% coverage of all employees in this category.

Non-discrimination violations

All countries in ABB’s sustainability management program are
asked to report any incidents of discrimination. No incidents
were reported in 2007.

Training of security personnel in human rights

Training has been ongoing for ABB security personnel and
security contractors in 2007. Greater in-depth training, based
on the Voluntary Principles for Security and Human Rights, is
planned for 2008.

Business units analyzed for corruption risks

ABB's internal auditors carry out an annual risk assessment
encompassing all business units as the basis for their audit
planning for the following year. Anti-fraud risk assessment is
part of this. In addition, every significant project is included
in a risk review process, which also covers corruption
considerations.

Employees trained in anti-corruption procedures

In 2006, ABB launched an anti-corruption awareness and
training program encompassing all employees. By the end of
2007, the new Code of Conduct had been fully rolled out and
all employees had completed the training.
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Sustainability in our supply chain

H = ==

m /p\l’/\%l:l/')—'\ &

Raising awareness and performance

B ABBILEERELLHE T IR,

 BREREGEERFNHNE

ABB gives priority to supphers who have implemented international environmental, social and health and

safety management systems
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Sustainability training of suppliers continued in 2007, and about 150 audits of their sustainability

performance were carried out in China

B 20074, ABBHEXN 1002 REN 1T T oI 4K R 7 T f 55
ABB carried out sustainability training for over 100 suppliers in China in 2007
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ABB regularly communicates with suppliers to raise their

The sustainability performance of suppliers is a
key factor in ABB’s own success and underpins
its license to operate. In 2007, ABB continued its
special focus to lift suppliers’ performance through
carefully managed cooperation programs, training
and auditing.

All new strategic suppliers of materials, components
and services are graded according to the severity of
their potential environmental and social impacts, and
then subjected to appropriate sustainability audits
before they can commence business with ABB. This
process has resulted in the disqualification of some
potential suppliers, in spite of business advantages
such as competitive prices.

ABB does not normally perform its own audits
of sub-suppliers further up the supply chain. It
does, however, encourage direct suppliers to
perform sustainability audits of their suppliers
in order to ensure that their environmental and

-
ABBZEH AT, ERITRA T BATNESRFIER

social performance is compatible with ABB’s
sustainability policies.

Priority is given to suppliers who have implemented
the same formal management systems as ABB,
such as ISO 14001 for environmental management,
AS 8000 for social issues and OHSAS 18001 for
managing health and safety risks.

Working with the supply chain takes many forms.
ABB holds regular meetings with suppliers to
raise awareness of the company’s policies and
requirements, and is also involved in initiatives with
other organizations to seek common and better
approaches on issues such as transportation.

There are always potential improvements at different
levels of the supply chain. ABB is working hard
with suppliers to raise awareness and performance
where it can do so effectively.

eness of the company’s policies and requirements
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Rigorous training
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ABB carried out sustainability training for over 100 suppliers
in China in 2007, focusing on the need for strict observation
of environmental regulations and ABB's list of restricted and
prohibited substances.

The company requires suppliers to ensure that

m ajr and ground emissions go beyond national legal require-
ments and that companies with significant emissions
submit monitoring results to ABB every six months

® new laws and regulations are instantly complied with

B environmental impact assessments are performed for

existing and new processes

B preventive actions are taken to avoid contamination of soil
and groundwater

To ensure full compliance, ABB Xiamen Switchgear Co., Ltd.
carried out more than 20 environmental and health and safety
audits of suppliers. Most were in compliance. In addition, 19
key suppliers had been externally certified to ISO 14001 by
the end of 2007.



ABBAREIERRIZ HIEHNE N REM TR RIRE T RENEAMRE
ABB provides advanced technologies and equipment to enhance power
reliability and energy efficiency for Beijing Olympic facilities

‘ "~
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Working in the community

ABBTI R AAN[E]
Making a difference

B ABBEATHEMMM XA ERE, EIRARERE
ABB seeks to help raise the quality of life in the communities where it operates and be an employer of choice

B ABBEEGWHART —RIBH T M AT XAINE /5D
Facilities all over China run a wide variety of programs benefiting individuals and communities

B ABBELATERSE T RASHETENFRELNRIE
Employees volunteer to be part of social projects and fund-raising schemes in China
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ABB is present in over 60 localities in China, priding
itself on a local approach in global operations.
Being close to a local community, and being
perceived as a worthy partner and good corporate
citizen, are an essential part of being “at home” in
areas where the company operates.

ABB strives to be a good corporate citizen in
China through assuming social responsibility
enthusiastically. Support takes a variety of forms,
and ABB runs a wide variety of programs, including
supporting education, environmental protection, and
charity and common wealth.

As talents are one of ABB’s greatest assets, ABB
attaches much importance to education. ABB
provided scholarship and other assistance to
talented but needy university students in China to
fulfill their dreams; ABB cooperated with vocational
schools in Xiamen and Chongging to set up “ABB
Class” to develop young skilled worker; ABB also
donated money to rebuild Nanye primary school in
China’s north province of Shanxi.

AR EHIREFOE N ER, ABBBFNREE B AASBREIT B BEELZE
"SEIDHEE, XERRRE" GNILHEEME, Fexi—#TIiE,

In order to protect Beijing and power line corridor, ABB, the IMPC and OPSB launch an anti-desertification campaign entitled

“Reforest the desert, improve our homeland” in Maowusu desert, and complete the first phase project.

ABB also aims at building a better world by
supporting various kinds of environmental protection
campaigns. ABB joined hands with one of key
customers — Inner Mongolia Power Company to fight
against desertification.

As a responsible multinational, ABB has been
dedicating to make contributions to the communities
where it operates in a sustainable way. Facing
disasters, ABB always timely offered various kinds
of assistance. Meanwhile, ABB is highly concerned
about disadvantaged people. ABB raised about 1
million RMB for a project to improve the housing of
1,000 elderly people in Shanghai.

In addition, ABB employees in China are proud of
their ability to act as volunteers. ABB’s environmental
volunteers in Xiamen participated in the “Water of
Life” campaign; ABB volunteers also took part in
Shanghai Special Olympics to provide necessary
support to the disabled sportspeople.
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One of the ways ABB supports communities where it operates
is through helping to build up and maintain schools.

From 2005, ABB donated 1 million RMB annually to China
Foundation for Poverty Alleviation to help poor students to
finance their college education. Up to date, ABB’s donation
has financed 860 electrical engineering students from 37
universities in China.

In order to cultivate young technicians, and to integrate
talents training with market demand, ABB has cooperated
with Xiamen Technical School and Chongging Machinery
School of Advanced Skilled Workers respectively to set up
“ABB Class”.

Meanwhile, ABB paid much attention to the primary school
education in China’s poverty-stricken area. ABB supported
to rebuild and upgrade the Nanye primary school in China’s
north province of Shanxi.
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Z
2 Chairman and President Brice Koch visits the elders in
Enguang Senior Citizens’ House with Shanghai Charity Fund representative

ABB supports people with disabilities in a number of ways -
from promoting sports events to providing elder people with a
better future.

ABB has contributed to the Special Olympics over one million
Euros since 2000, and supported the Games with ABB
volunteers. In 2007 Shanghai Special Olympics, a number
of ABB China employees canceled their travel plan for the
National Day holidays, fully prepared to serve over 7,400
international athletes and coaches.

ABB also raised 1 million RMB to launch a project caring
about senior citizens in Shanghai. The project, which will last
three years, aims at helping non-profit senior citizens' houses
in Shanghai suburbs to improve facilities of the aged people,
which would benefit over 1,000 aged people

“ABB daughter” is another example. Little Shilin was only
six-month old when she lost both her parents in a shocking
murder. Her father was a worker in ABB’s Chongging
transformer company. Relied upon support and care from ABB
and her relatives, Shilin lived a happy and healthy life now.
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ABB, which insists on the localization strategy in China,
always stands beside Chinese people, offering continuous
love and support.

In 2003, ABB donated 1 million RMB to Beijing Municipal
Government in appreciation of the front line medical
personnel risking their lives by working in the SARS
designated hospitals in Beijing.

In 2005, ABB employees donated winter-defensive goods for
Jiangxi earthquake victims.

After the horrible snowstorm in early 2008, ABB donated 1
million RMB for buying rice, blankets and other materials for
the needy people.

And after the massive earthquake in Sichuan, ABB’s donation
activities went on and on, bringing donation for earthquake
victims to 8.15 million RMB.

Meanwhile, ABB opened a 24-hour hotline and increased
inventories and prepared standby technical personnel, ready
to provide timely support. After the disaster, ABB also directly
dispatched technical teams to the spot to help customer
solve the problems.
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CNTHB colleagues speed up production to support power restoration in quake-hit Sichuan

The world has been increasingly putting eyes on the
environmental issues, and ABB is no exception. With concrete
actions, ABB is helping China improve the environment in an
all-round way.

In Xiamen, a total of 40 volunteers from ABB joined hands
with university students and local residents to clean up
common lantana, an exotic plant around the Xiamen
University Reservoir, taking the opportunity to increase the
environment awareness of the local citizens.

In order to embrace a green Olympics in Beijing, ABB
launched a campaign entitled “Reforest the desert, improve
our homeland”, which received very positive feedback and
strong support from ABB employees in Beijing.

Sharing the same goal to green up the communities, ABB
joined hands with one of its key customer — Inner Mongolia
Power Company, each donating 300,000 RMB for reforesting
670 hectares of desert in Ordos, a city in Inner Mongolia.
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Vincent Lim, Country Sustainability
Controller, ABB China
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| have the privilege to be part of several
significant achiev-ements benefiting our
business, society and environment.

A key role of my work is to ensure that
guidance from ABB Group, China
management team, local legislation and
best practice are incorporated into our
business systems and procedures. They
have to be implemented throughout
every project and task — from initial
contact with customer to commissioning
and delivery.

On the platform of the integrated quality,
environment, occupational health and
safety management system, ABB compa-
nies in China have initiated numerous
programs to improve the sustainability
performance including energy savings,
supplier environmental qualification, near-
miss reporting, safety observation tour,
travel security and social contributions.
We continue to establish a safety culture
in which everyone feels personally
responsible for their safety at work.
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Isabelle Liu, Vice President, Corporate
Communications, ABB China
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ABB’s strong sense of responsibility
as a local corporate citizen is a key
motivator for me to join this company
three years ago.

When you find responsibility in the core
of a company’s business, you will know
how it will treat its people, its customers
and partners, as well as the community
and society it’s linked with. You will know
how it will conduct its business and what
technologies and products it will bring.
| am glad to see that many colleagues
and partners share the same opinion in
choosing ABB.

We implement many corporate social
responsibility initiatives each year, and
more and more people in the company
volunteer to support the disadvantaged
in one way or another. We are keen to
learn from others’ experiences and keep
growing our added values as a good
corporate citizen.
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Shaojing Xu, Energy Efficiency Project
Manager, ABB China
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Facing energy challenge, ABB’s adva-
nced, proven and efficient products,
technologies and solutions can enable
utility and industry customers to improve
energy efficiency, which reflects ABB'’s
mission and vision.

To reach this goal, ABB China has
organized a series of events with the topic
of “The greenest energy is energy saved.”
We strengthened cooperation with our
stakeholders on energy efficiency, such
as launching a pilot project with a paper
factory in Guangdong. Internally, we have
been coordinating with our business units
in order to provide our customers with
optimized solutions.

It is very proud for our team to participate
in energy efficient projects. We believe that
this green revolution will inject clean power
for the development of both ABB and
economy of China .



Sustainability in ABB China

ABB has a special sustainability affairs department, with 33 environmental
professionals, 48 occupational health and safety advisors and 26 corporate social
responsibility coordinators. Meanwhile, there are numerous volunteers working to
embed sustainability in the daily business and ensure best practice.
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Jennifer Wang, marketing communication
supervisor, ABB China AP&PA division
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As a communicator in ABB China, | will
coordinate many events. From corporate
image to promotion video, sustainability
is always the key topic.

To be specific, energy saving is an
important perspective of sustainability.
And energy efficiency is the distinctive
point of almost all ABB products.

In our daily work, we always follow the
spirit of sustainability, such as repeat
use of exhibition desk.

In 2008, ABB participated in three
energy-saving exhibitions in Shanghai,
Guangzhou and Chongging. We choose
environment-friendly material for
exhibition booth, in order to lower the
environmental impacts.
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Snow Yang, QEHS manager, ABB China
robotics division
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Though ABB China Robotics division
has been externally certified to ISO
14001 and OHSAS 18001, | still spent
a lot of efforts to increase employees’
sustainability sense and knowledge.

Our division not only carries out strict
internal control, but also attaches much
importance to the sustainability performance
of the suppliers and sub-contractors.

Meanwhile, many efforts are put into
increasing our employees’ awareness
of occupational health and safety. We
have been publishing monthly safety
newsletter, and set up a notice board
at employee entrance to show the
company’s safety situation and share
worldwide experience in ABB.
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Lisa Zeng, mechanical & control cabinet

design section manager, ABB Chongaing
transformer design center
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As a transformer designer, | always
integrate sustainability performance into
our design and research work.

From the beginning of transformer design
to the production engineering, we paid
full consideration to meet the requirements
of low noise and low losses. Furthermore,
each manufacturing procedure was
strictly controlled.

To our pride, CCTV News Broadcast
once reported that nearly 300,000 kWh
power will be saved annually due to
lower losses of main transformers at
the new Chaoyang 500kV Substation
in Beijing. All the 6 units of 400 MVA
/ 500kV single phase auto power
transformers were produced by our
Company.
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ABB's sustainability policies

Our goal is to improve our economic, environmental and
social performance continuously, and improve the quality of
life in the communities and countries where we operate.

To guide us toward this goal, ABB applies five policies
each relevant to the five areas which contribute to our
sustainability performance, namely: environmental, social,
health and safety, human rights and business ethics.

ABB’s environmental policy

Preamble

ABB is committed to developing resource-efficient products
and systems and to conducting ongoing dialogue with
customers to help them select the most environmentally
friendly products, systems and solutions. The environmental
policy focuses on the management of environmental issues
in nine key areas throughout the life cycle of ABB products -
from suppliers and contractors, through the customers’ use
of our products, to their eventual disposal and recycling at
the end of their useful life.

Policy

1. To conduct our operations in an environmentally sound
manner by applying environmental management systems,
such as ISO 14001, in all our operations and by applying
environmental principles, such as commitment to
continual improvement, legal compliance and awareness
training of employees, in all our operations worldwide.

2. To promote environmental responsibility along the
value chain by encouraging suppliers, subcontractors
and customers to adopt international environmental
standards.

3. To develop our manufacturing processes with a focus on
energy and resource efficiency.

4. To conduct regular audits of our facilities' environmental
performance, including facilities involved in acquisitions,
divestments and mergers.

5. To transfer eco-efficient technologies to developing
countries.

6. To develop and market products and systems, which are
resource-efficient and facilitate use of renewable energy
sources.

7. To declare the environmental performance of our
core products by publishing environmental product
declarations based on Life Cycle Assessment.

8. To include environmental aspects in the risk assessment
of major customer projects.

9. To ensure transparency by producing an annual Susta-
inability review, based on Global Reporting Initiative
(GRI) requirements, which is independently verified.

ABB'’s social policy

Preamble

As well as seeking to contribute economically and
environmentally, ABB recognizes social performance as
a key to sustainable development. ABB’s social policy
applies to all employees and is applicable to areas that
ABB can directly influence. It draws on five sources: the
United Nations Universal Declaration of Human Rights, the
International Labour Organization’s Fundamental Principles
and Rights at Work, the Organization for Economic
Cooperation and Development’s Guidelines for Multinational
Enterprises, the Global Sullivan Principles and the Social
Accountability 8000 (SA8000) standard.

Policy

1. ABB in society: To contribute within the scope of our
capabilities to improving economic, environmental and
social conditions through open dialogue with stakeholders
and through active participation in common efforts.

2. Human rights: To support and respect the protection of
internationally proclaimed human rights.

To ensure that employees and contractors engaged as
security personnel observe international human rights
norms in their work.

3. Children and young workers: To ensure that minors are
properly protected; and as a fundamental principle,
not to employ children or support the use of child labor,
except as part of government-approved youth training
schemes (such as work-experience programs).

4. Freedom of engagement: To require that all employees enter
into employment with the company of their own free will;
and not to apply any coercion when engaging employees
or support any form of forced or compulsory labor.



5. Health and safety: To provide a safe and healthy
working environment at all sites and facilities and to
take adequate steps to prevent accidents and injury to
health arising from the course of work by minimizing, so
far as is reasonably practicable, the causes of hazards
inherent in the working environment.

6. Employee consultation and communication: To facilitate
regular consultation with all employees to address areas of
concern. To respect the right of all personnel to form and
join trade unions of their choice and to bargain collectively.

To ensure that employee representatives are not the
subject of discrimination and that such representatives
have access to their members in the workplace.

To ensure, in case of major layoffs, that a social benefits
and guidance plan is in place and already known to
employees or their official representatives.

7. Equality of opportunity: To offer equal opportunity
to all employees and not to engage in or support
discrimination in hiring, compensation, access to training,
promotion, termination or retirement based on ethnic or
national origin, caste, religion, disability, sex, age, sexual
orientation, union membership or political affiliation.

8. Harassment and disciplinary practices: To oppose the use
of mental or physical coercion, verbal abuse or corporal/
hard-labor punishment; and not to allow behavior,
including gestures, language and physical contact, that is
sexual, coercive, threatening, abusive or exploitative.

To develop and maintain equitable procedures to deal
with employee grievances and disciplinary practices.

9. Working hours: To comply with applicable laws and
industry standards on working hours, including overtime.

10.Compensation: To ensure that wages paid meet or
exceed the legal or industry minimum standards,
and are always sufficient to meet the basic needs of
personnel and to provide some discretionary income.

To ensure that wage and benefits composition are
detailed clearly and regularly for workers, and that
compensation is rendered in full compliance with all
applicable laws and in a manner convenient to workers.

To ensure that labor-only contracting arrangements
and apprenticeship schemes are undertaken in full
compliance with ABB’s obligations under applicable

laws pertaining to labor and social security legislation
and regulations.

11.Suppliers: To establish and maintain appropriate
procedures to evaluate and select major suppliers and
subcontractors on their ability to meet the requirements
of ABB’s social policy and principles, and to maintain
reasonable evidence that these requirements are
continuing to be met.

12. Community involvement: To promote and participate in
community engagement activities that actively foster
economic, environmental, social and educational
development, as part of ABB’s commitment to the
communities where it operates.

13.Business ethics: To uphold the highest standards of
business ethics and integrity and to support efforts of
national and international authorities to establish and
enforce high ethical standards for all businesses.

ABB’s human rights policy

Preamble

ABB is committed to developing an organizational culture
which implements a policy of support for internationally
recognized human rights and seeks to avoid complicity in
human rights abuses. We support the principles contained
within the Universal Declaration of Human Rights, the OECD
Guidelines for Multinational Enterprises and the ILO Core
Conventions on Labor Standards.

ABB seeks to identify, assess and manage human rights
impacts within our spheres of influence and activities in line
with the following policy aims:

Policy

1. Employees: To respect the human rights of our employees
as established in the ILO’s Declaration on Fundamental
Principles and Rights at Work, including non-discrimination,
prohibition of child and enforced labor, and freedom
of association and the right to engage in collective
bargaining.

2. Suppliers and contractors: To establish and maintain
appropriate procedures to evaluate and select major
suppliers and contractors, based on ABB’s human rights
and social policies, and to monitor their performance
where appropriate.

To advance the application of the ILO Declaration on
Fundamental Principles and Rights at Work through
engagement and collaboration where necessary.
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3. Local communities: To respect the cultures, customs and
values of the people in communities in which we operate.

To contribute, within the scope of our capabilities, to
promote the fulfillment of human rights through improving
economic, environmental and social conditions, and
serve as a positive influence in communities in which
we operate.

To seek to have open dialogue with stakeholders and
participate in community engagement activities.

To aim to ensure the provision of security is consistent
with international standards of best practice and
the laws of the countries in which we operate, using
security services only where necessary and requiring
the use of force only when necessary and proportionate
to the threat.

4. Society: To participate where appropriate in public
affairs in a non-partisan and responsible way to promote
internationally recognized human rights.

To seek to play a positive role, within our spheres of
influence, in capacity building for the realization of
human rights within countries of operation.

To promote the realization of environmental sustainability
and development through our core business and through
our participation in other multistakeholder activities
where appropriate.

To uphold the highest standards in business ethics and
integrity and where appropriate to support efforts of
national and international authorities to establish and
enforce high ethical standards for all businesses.

ABB'’s health and safety policy

Preamble

ABB seeks to provide a safe and healthy working environment
at all sites and facilities and to take adequate steps to prevent
accidents and injury to health arising from the course of work
by minimizing, so far as is reasonably practicable, the causes
of hazards inherent in the working environment.

Policy

1. To promote leadership and accountability, with clearly
defined responsibilities, resources and accountability for
managers.

2. To manage health and safety risks at every stage of
project, service or manufacturing life cycle, where
meeting national and international standards is the
minimum requirement.

3. To demonstrate health and safety competence so that all
managers, employees, safety advisors and contractors
know their responsibilities and have the training and
experience to carry them out.

4. To ensure safe contractors and business partners by
selecting contractors and suppliers that perform to ABB’s
health and safety requirements.

5. To ensure health and safety is integrated into the
processes for managing change, both globally and
locally.

6. To ensure a crisis and emergency management system
is in place.

7. To ensure accident analysis and prevention is in place.

8. To ensure routine reviews of health and safety perform-
ance by managers, supported by a reporting process.

ABB’s business ethics policy

Preamble

ABB’s policy on business ethics belongs to the company’s
core set of values and guiding principles. It is incorporated
in ABB’s Code of Conduct, which sets a “zero-tolerance”
ruling on non-compliance.

Policy

ABB seeks to uphold the highest standards of business
ethics and integrity and to support efforts of national and
international authorities to establish and enforce high ethical
standards for all businesses.
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Business ethics and compliance

Business ethics belongs to the company’s core set of values
and guiding principles. It is incorporated in ABB’s new Code of
Conduct, which replaced the former business ethics principles

Pt

and reiterates ABB's “zero-tolerance” policy on non-compliance.

In ABB's vision for the future, ethics will be one of the hallm-
arks of the company: By 2009, ABB wants to be recognized
as the top global engineering company in terms of market
impact, growth and profitability, value creation, sustainability
and ethical behavior.

Global compliance organization

ABB is committed at its highest level to forcefully address
compliance issues and to enforce zero tolerance.

The Finance, Audit and Compliance Committee - one of
the two Board committees - oversees ABB’s compliance
program and reports to the Board of Directors on a regular
basis. The Group Chief Compliance Officer regularly reports
to this committee. At the operating level, ABB’s specialist
headquarter resources in the areas of compliance, legal and
audit, work together in the Group Compliance Team.

Under the direction of the Group Chief Compliance Officer,
regional and local compliance officers in more than 60
countries train, advise and monitor employees in all parts
of the organization. This global organization distributes
information and guidance, fosters internal dialogue and
supports ethical education and training.

Employees have access via the Group’s global intranet
to information, guidelines, documents, forms and useful
agreements covering all aspects of the business ethics
compliance program. Response help desks and details of
the compliance organization are also provided to facilitate
consultation or questions.

Achievements in 2007
During 2007, ABB deepened the implementation of the Group
compliance program and strengthened its execution.

Achievements during the year have been:

W Establishing a standing Compliance Committee, following
the work of the task force created in 2006, comprising four
members of ABB’s Executive Committee chaired by the
Group’s General Counsel, tasked to design and implement
the compliance framework and to manage compliance cases.

B Organizing the compliance officers into a regional
structure, and increasing the number of people working
in compliance to 206, which corresponds to 55 full-time
equivalents (up from 40 in 2006).

B Continuing to build up the Special Investigations Orga-
nization with officers based in three main regions - the
Americas, Asia-Pacific, and Europe/Middle East/Africa.

B Bringing the acknowledgement process for the Code of
Conduct to a level where all employees confirm acceptance
and commitment.

W [ntroducing a yearly recommitment to the Code of Conduct
by the top 500 managers in the Group.

B | aunching a new Group Directive for Political and Charitable
Contributions as well as implementing amendments to
existing compliance directives describing the structure and
contents of corporate governance within ABB, including
three Group directives addressing intermediaries and
agents, bribery and corruption, and gifts, entertainment
and expenses.

B Conducting focused global training workshops for all
regional and country compliance officers.

B [ntroducing new e-learning initiatives for selective
categories of employees focusing on Antitrust, and Agents
and Intermediaries.

B Consolidating the 24-hour Business Ethics hotline, started
in 2006 and operated by an external provider, where
potential compliance violations can be reported in about 90
languages; if desired by the caller in an anonymous manner.

External liaisons and commitments

ABB is a group contributor and donor to Transparency Inter-
national, the coalition against corruption, and liaises with the
Basel Institute on Governance.

ABB is also a signatory to the World Economic Forum’s
Partnering Against Corruption Initiative (PACI), which has
been signed by around 120 companies.

As a signatory to the United Nations Global Compact, ABB
also adheres to its 10th principle, which calls on businesses
to work against all forms of corruption, including extortion and
bribery. ABB representatives actively participate in PACI and
UN Global Compact working meetings.

Going forward

Awareness of ABB’s Code of Conduct and zero-tolerance
response to non-compliance has now reached a high level
among all employees.

Compliance matters are regularly reviewed and discussed at
Board meetings, Executive Committee meetings, Project Risk
Review Committee meetings and by Executive Committee
members when visiting countries and business units.

The aim is to strive for continuous improvement - in our
processes and in the behavior of our employees and our
stakeholders - so that we can better focus on our mission of
providing “power and productivity for a better world. ”
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ABB'’s position on climate change and global warming
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The United Nations Intergovernmental Panel on Climate
Change presents increasingly convincing evidence that
man-made emissions of greenhouse gases — mainly carbon
dioxide CO2 — are influencing global climate.

ABB shares the concern about global warming and is committed
to the pursuit of emission reductions. We support the Kyoto
Protocol and other national and international efforts to lower
greenhouse gas emissions and stabilize global temperatures.

While recognizing that reshaping the world’s energy supply
sources will take time, ABB believes that other actions to cut
greenhouse gas emissions can already be taken now: For
example, stimulating energy savings and energy efficiency
will have an immediate beneficial impact on emissions.

In 1999, ABB set a target to reduce our own greenhouse gas
emissions by 1% per year over the following five years. We
accomplished this through a large number of improvement
projects throughout ABB. In 2006, we set a new target to reduce
the use of energy per output unit by 5% over a two-year period.
The Executive Committee also sanctioned the investigation of
current and upcoming international instruments that would help
ABB to compensate for its CO2 emissions.

ABB's greatest contribution to the reduction of greenhouse
gas emissions is through its products. For example, our
advanced industrial information technology for the control
and optimization of integrated systems, electrical power
grids, buildings and industrial processes saves energy and
reduces emissions.

The interconnection of power systems with high-voltage direct
current HVDC and HVDC Light technology makes large savings
through a more even distribution of loads and a more efficient use
of primary energy resources, thereby reducing COz2 emissions.

ABB'’s high-efficiency motors and variable-speed drives for
motors contribute to large emission reductions. ABB drives
installed worldwide save some 115 million megawatt-hours
of energy per year, corresponding to an ongoing reduction of
COz2 emissions of 97 million tons each and every year.

ABB'’s products are designed to give optimal performance
over their complete life cycles. Using Life Cycle Assessments,
ABB delivers products and systems that require less material,
have higher efficiencies and consume less energy, which
means lower greenhouse gas emissions — particularly over
long operating lifetimes.
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ABB'’s position on sulfur hexafluoride (SF6)
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Sulfur hexafluoride (SF6) is a man-made gas. It is used
in electrical equipment and also in such applications as
semiconductor manufacture and cover gas in magnesium
foundries in some countries. It is one of the most potent
greenhouse gases listed in the Kyoto Protocol.

Compared to emissions of carbon dioxide (the main
green-house gas), the amount of SF6 that escapes to the
atmosphere is minute. Even though SF6 has a global warming
potential some 22,200 times greater than carbon dioxide, SF6
probably accounts for about 0.1% man’s contribution to the
greenhouse effect.

Like many other manufacturers, ABB uses SF6 to make safe,
reliable and compact high-voltage electrical equipment. The
gas has excellent insulating and arc-quenching properties,
which permit much more compact equipment designs than
would otherwise be possible. Land use, energy consumption,
losses and waste are all considerably reduced, while the
potential for recycling is increased.

Life Cycle Assessments indicate that with proper precautions,
these advantages outweigh the environmental impact of
leakages of SF6 to the atmosphere.

In normal use, ABB products emit hardly any SF6. The gas is
contained either in closed systems that require gas handling
only once in a lifetime of 40 years, or in systems sealed for
life that require no gas handling.

Our current closed systems guarantee a maximum leakage
rate of 0.5% per year, which is in accordance with the latest
standards. Our sealed system products guarantee leakage
rates below 0.1% per year. Field experience shows that
actual emissions are considerably less.

SF6 requires controlled handling. Accidental released of
SF6 due to mishaps during manufacturing, installation,
maintenance and decommissioning are a greater concern
than leaks. To minimize emissions, ABB uses strict tracing
and inventory systems and efficient handling procedures in
line with the recommendations of environmental agencies.

To this end, ABB plays a leading role in the international
organizations responsible for developing guidelines for the
reuse, recycling and handling of SF6, including IEC, CIGRE,
CAPIEL and NEMA.

ABB also takes back old products for dismantling and
recycling under controlled conditions. We also have ongoing
research programs into alternatives to SF6, and we make
SF6-free products available whenever feasible.
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