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Daw stands firmly behind sustainability in China. Our sights are set on the future with every decision we
miake. This is the core philosophy of Dow's sustainability and we will never stop waorking towards the
betterment of the environment and of society.
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Dow's commitment to sustainability includes process innovation that leads to reducing our own global
footprint, as well as product innovation that helps our customers and the rest of the world reduce theirs,
We are accelerating our progress on all fronts throwgh collaboration with industries, governments,
academia and civil society.
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Dow has consistently been committed to a philosophy of sustainability, Mot only does this
have a far ranging impact upon our own development, it denoties our sincere commitment
ta solve worldwide environmental problems. Technology and innovation play a critical
role in helping us realize Dow's 2015 Sustainability Goals and to date, Dow has achieved
extraordinary progress In cutting energy consumption and taking measures for
environmental protection. Dow will continue increasing investment in this area to fulfill
our commitment to nat only better our own enviranmental perdformance, but ta solve the

world's mast pressing environmental problems.

s the warld deals with an ongoing economic recession and rising greenhouse gases, we
must carefully analyze the future of sustainability for humankind. As global advacacy for
green economy develapment grows, the concept of sustainability will further enhance
public awareness of environmental protection, boost energy conservation efforts, continue

emission reduction, and promate the development of a green economy.

In September 2009, Daw Chernical was recognized by the Dow Jones Sustainabality Index
for the ninth time. This was a testament to Dow’s remarkable progress in its business
aspects as well s regional and operational processes. The Dow Jones Sustainability Index
is the first global index to track the financial performance of leading sustainability-driven
companies worldwide, By looking towards the future, Dow works step by step to lower
energy consumption and reduce environmental impacts in every aspect of our life from
food and clothing to building and transportaticn. Dow achieves this through constant
technological breakthroughs and by producing more high value and environmentally
conscious products. Daw is dedicated to reducing our own carbon footprint and to
praviding humanity with a healthier and more beautiful planet.

The effects of the sustainability strategy implementation are both far reaching and deeply
fielt s we seek to promaote the integration of envirenmental, economic, and sodal
benefits. This is our commaon aspiration and our joint responsibility. The 2009 Dow Greater
China Sustainability Report introduces Dow’s sustainability strategy and efforts in the
country. We seek to engage in a deeper and more meaningful interaction with the Chinese
people on Dow’s sustainability philosophy and we hope this report will be able to
influence everyone to bring about positive changes in their daily lives and behaviors. We

welcome your comments and suggestions.
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Dow combines the power of sdence and technology with the "Human Element” to
passionately innovate what is essential to human progress. The Company connects chemistry
and innovation with the principles of sustainability to help address many of the word's most
challenging problems swch as the need for dean water, renewable enerqy generation and
conservation, and increasing agricultural productivity. Dow’s diversified industry-leading
portfolio of specialty chemical, advanced materials, agrosciences and plastics businesses
delivers a broad range of technology-based products and solutions to customers in
approximatefy 160 countries and in high growth sectors such as electronics, water, energy,
coatings and agriculture. In 2009, Dow had annual sales of $45 billion and employed
approximately 52,000 people worldwide. The Company's more than 5,000 products are
manufactured at 214 sites in 37 countries across the globe,
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® 5 business centers ® 20 manufacturing sites

& 1,900 employees

® 1J553.7 billion sales revenue in 2009

® (China becomes the second largest market behind U.5. in terms of sales, with
the addition of Rohm and Haas
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In April 200, The Dow Chemical Company completed its acquisition of Rohm and Haas, The
combination of Dow and Rohm and Haas creates a leading speciaity chemicals and advanced
materials company with a strong competitive edge and a broad geographic reach. Dow'’s
leadership position has been further enhanced as an eamings-growth, innovative-driven
company working for continued advancements in Advanced Materials and Performance
products and systems. Dow's products and services are found in a wide range of industries
including: Public Goods, Transportation, Paper and Printing, Mining, Industrial Goods,
Pharmaceutical and Medical, Food, Electranics, Entertainment, Consumer Praducts, Building

and Construction, Agricultural services and ather related fields.
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Dow Health and Agricultural Services
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Dow AgroSciences, a whally owned subsidiary of The Dow Chemical Company, is one of the
world's top five multinational agricultural companies. Dow AgroSdences integrates the
power of science and technology with the “Human Element” to constantly improve what is
essential for human progress. AgroSciences provides advanced plant protection, seeds, and
bio-technology to continuously innovate new technologies and agricultural products to
fulfill the ever increasing needs of a growing human population. Dow AgroSciences provides
various kinds of plant protection products induding herbicide, pesticide, bactericide,
fumigant, as well as urban pest management. At the same time, AgroSdences is making vast
technological advancements in biology to increase the company’s development in areas
such as seeds, healthy oils, and animal health,
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Dow Advanced Materials
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Dow's Advanced Materials Division includes: Coatings, Building and Construction, Specialty
Materials, Adhesives and Functional Polymers, and Electranic Materials, Qur mission is to
meet the daily needs of your life and enhance the quality of your life—we provide you with
energy-efficient green buildings and comfortable living experiences with our thermal
insulation board; long-lasting and durable paints to brighten up your home and your maad,
water-soluble celluloses to prevent illness; purifying water sources with advanced RO
(Reverse osmosis) technology
to Improve your water quality;
paper-making  solutions  to
improve the quality of your
paper; innovative semiconductor
technology to provide a trend
setting digital lifestyle; as well
asa diverse range of products for
personal and household care to
albow for a more confident you.
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Dow Performance Systems
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Dow's Performance Systems strive to use its powerful performance products and systems to
provide reliable products that cover every aspect of your daily life from automotive, fiber
clothing, furniture, oil products, power and telecommunications to durable consumer
qgoods. Dow Performance Systems covers business fields of epoxy systems, automotive
industries, wire and cable, ol and gas products, as well as fibers and textiles. Dow
Performance Systems works through local product testing labs and multi-function
production facilities to provide rapid production development capabilities and a global
technical service network. With these services, Dow strives to develop functional solutions to
bensfit your life and production practices,
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Dow Performance Products
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Dow Performance chemical products utilize a combination of chemical elements to boost
felds such as paints and coatings, automobile, spedalty packaging & films, paper, adhesive,
electronic, personal care and pharmaceuticals to offer high-performance products and
solutions in your life. The Epoxy products utilize advanced technology and R&D centers to
perfect market segments such as coatings, civil engineering, structural and corrosion
resistant composites, and adhesives. The Polyurethanes are employed for a broad range of
applications including construction, automative, appliance, furniture, bedding, shoe sales,
decorative molding, athletic equipment and maore,
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Dow Basic Business
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Two core business divisions, Basic Plastics and Basic Chemicals, have been incarporated
under Dow Basics to create a brand new department to bring you products that are
environmentally friendly, safe, and healthy. Dow Basics Plastics wses sustainable solutions
and technelogy te bring you durable consumer goods and fresher food products. Dow Basic
Chemicals covers personal cosmetics, entertainment and toys, home ceaning, and house
construction fields to enabde you to live a healthier and mare confident life.
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Sustainability Global Milestones

MELFaTa
Dow Chemical Company is founded

MESEEEMEIES - BNGTEN (George Westinghouse) &, FEVRNABRE~EAR (Co-Generation)

Dow partners with George Westinghouse to develop energy saving co-generation

RAIANAEFHRERE, AFRUMENE _RERE—aEXRE
The Organic Research Laboratory and the Metallurgical Lab open

P} ECFF s 0 e O R
Do introduces bacteria in degrading phenodic waste

FEHARAHEREAR, RRSETIRME®
Develops water-based acrylic technology that revolutionized the paint industry

E&E&H “[BTU (British Thermal Unit, —H AR ea{l) BE" MRS
“War on BTUs” aims for energy conservation in every level of operations

BE) “H SRR (WRAP) 7, fRIEBI20074F, EtRIARHHNERFCRARMET
The Waste Reduction Always Pays (WRAP) launches, saving almost 52 billion by 2007

PRI MBIRERAS (SEAC) | WFHUSMLA L& SIS & I

Dow commissions the Sustainability External Advisory Council (SEAC) to bring in external perspectives on it policies and initiatives

20055 "R, RESRERE
Dow announces 10 year Environment, Health & Safety Goals

# CEETRE R 6B A N b F R S —
“Set the Standard for Sustainability” theme is formalized as a pillar of corporate strategy

SRETTERRE, B2201584
First set of 10-year goals is concluded

B 201 SFERTpEE R EE"
10-year Sustainability Goals for 2015 are launched

£ EEFFHRER F2L, MRERERT “REERFHRGEDOIHR"
Dow AgroSciences wins United Nations’ Montreal Protocol Innovators Award

EEIFRSMEFFE (EPA) BERGER “FHERZRE"
U5, Environmental Pratection Agency (EPA) names Dow “Energy Star Partner of the Year”

BE FE AR S S o N T O S R
Dew Jones names Dow to its Sustainability Index for the ninth year
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Sustainability at Dow
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Sustainability requires making every decision with
the future in mind. It is our relationship with the world
around us — creating economic prosperity and social value
while contributing to the preservation of our planet.
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Our Mission is to passionately innovate what is
essential to human progress by providing sustainable
solutions to our customers.
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Sustainable Chemistry is our "cradle to cradle”
concept that drives us to use resources more efficiently, to
minimize our footprint, provide value to our customers and
stakeholders, deliver solutions for customer needs and
enhance the quality of life of current and future generations.
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“If you can’t do it better than others, why do it?”

Herbert Dow,
Founder of the Dow Chemical Company
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Herbert Dow captured the importance of sustainability by stating “If you can't do it
better than others, why do it?” Doing it better represents the essence of constantly
improving to look forward to a future that is safer, more technologically advanced,
and more respectful of the environment. We apply this thinking to everything we do
as we seek to balance economic, environmental, and social responsibilities in the
communities we work and serve in. Improving safety measures and environmental
protection is not driven merely by ethical or ideological considerations. It simply
makes good business sense.
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I 2005 Environmental, Health and Safety Goals

In 1996, Dow bacame one of the first companies to implement 10-year Ervironment
Health and Safety (EHRS) goaks. A set of public, voluntary goals were set for Dow to
improve its EH&S performance by 2005 in a variety of aspects. These induded:

) Increasing resource productivity while safequarding the enviranment via reduction of
chemical emissions by 50%, waste and waste water by 50% and energy use per pound
of production by 20%

@ Tightening safety measures by reducing job-related injuries and illnesses by
90%, decreasing primary containment incidents by 90%, and reducing
transportation incidents by 90%

€ Signing the Responsible Care™ Global Charter in February 2006. Dow attaches
great impartance to (SR as a significant component of company development
and is committed to building up a global corporate culture of social
responsibility to actively influence other chemical industry enterprises

The improvements we implemented over the past decade have allowed us to;
*Save 5 billion on an investment of $1 billion in technology and processes to
increase resource productivity

* Reduce solid waste by 1.6 billion pounds - enough ta fill 415 athletic fields
one meter deep

* Reduce waste water by 183 billion pounds — equal to water usage for 170,000
U.5. homes for one year

* Save 900 million BTUs of energy — enough to power 8 million U.5. homes for
one year

* Reduce our injury and illness rate by 84%

Dow has built on the success of these 10-year EH&S goals by setting even more
ambitious sustainability goals for 2015.
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2015 Sustainability Goals
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The 2015 Goals span a broader spectrum of social, ethical and environmental
dimensions. These goals are focused on strengthening our relationships with the
communities where we operate and improving our product stewardship and
innovation in order to address global challenges and make a lasting, positive
contribution to the world. The goals include:
= Doubling the percentage of sales to 10% for products which are developed based
on sustainable chemistry
» Achieving at least three breakthroughs that will significantly solve worldwide
challenges to:

© Adequate food supply © Affordable housing © Alternative energy

© Sustainable water supply © Improved persanal health and safety
* Reducing our greenhouse gas intensity by 2.5% per year

© Since 1990, Dow has proactively reduced its energy intensity by 38% and its
own greenhouse gas footprint by more than 20%, a level that exceeds Kyoto
Protocol targets
= Reducing our enerqy intensity by 25%

© Since 1994, Dow has saved $8.6 billion from improved energy intensity
= Publishing product safety assessments for all products

O www.dowproductsafety.com
= Achieving individual community acceptance ratings of 100% at Dow sites where
we have a major presence
= Achieving on average a 75% improvement of key indicators for Environment,
Health and Safety operating excellence from 2005 baseline

Since Dow has set these challenging goals, we have produced reqular
sustainability reports to document our progress and achievements regarding
reduction of chemical emission and pollution, improvements of environmental
protections, and the improvement of health and safety measures of the
communities in which we work and serve. For more information please visit:
http://www.dow.com/commitments/
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Environment,

Health and Safety Actions in China
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Zhangjiagang Site 2009 Consumption
and Emission Performance
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“National Enviranmentally Friendly Enterprise” in October 2006 .

The Thangjiagang site employs 2 host of advanced pallution control processss and
techniques to reduce waste production and to increase resource utilization rates. Since the
first Zhangjiagang manufacturing plant was established in 1997, Dow has invested about US
430 million in the Yangtze River Intemational Chemical Industrial Park and opened three
mare world class plants. The fourth world-class factory, a new propylene oxide-based glycol
ethers facility, was opened in 2009. Dow's Zhangjiagang site has reached intemationally
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Sustainably Designed Shanghai Dow Center

In June 2009, Dow's Shanghai RED Center was formally completed in Zhangjiang Hi-Tech
Park in Pudong District of Shanghai, As Dow's business and innovation center for the Asia
Pacific region, the Shanghai Dow Center is comprised of several functional divisions,
induding a world-leading R&D center, global IT center and other management and
integrated facilities.

The Shanghai Dow Center seeks to create a comfortable and healthy working environment
for its employees. To achieve this goal, Dow incorporated innovative technologies and
concepts into the Center's design, using especially selected materials and mechanical
systems that conform to the highest environmental protection and energy saving standards
to develop the Center into a high-value, energy-efficient and eco-friendly building. The Dow
Customer Innovation Center boasts a world-class and innovative environment, utilizing

Dow's mast advanced technologies to create a greener, easier, and better life.
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Sharing Dow's
Best Practices in China
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Actively Promoting Responsible Care®

Respansible ek a wvolumtary initiative within the global chemical industry for companies to
impeowe their health, safety, and environmental performance. Dow has been operating with a strong
serse of responsibility since Dow started aperations in Greater China in the 19305, As a member of the
Association of International Chemical Manufacturers (AKCM), Dow has actively participated in all AICM
organized events and activities, In May 2009, Dow participated in the Public Open Day activities in
Thangjiagang and in Octaber 2009, supported and participated in the 3rd Session of the China
Respansible Care™ Conference jointly organized by AICM and China Petroleurn & Chemical

Information Association (CPCIA),

Bl EHRRE
Setting Standards

RBEEFTRAE—ERFRLERD
BREE—BENTRERERRAFESHERREESURMIESSR
HifEHE. 000FERFFRRRSMELAT LR HHEMTESFENE"
EXEE, FEMWE. . Bl EE. RESFESRTLRES
i DR R . ETIE RENE T RS IIRME,
HFiIEET REFAIH £ E M.

Cleaner Production Demonstration Project — State Administration
of Environmental Protection

Daw Chemical has always been dedicated to the active response of government measures to
implement clean production practices and prevent pollution. In 2005, the State
Administration of Environmental Protection and Dow officially launched their pilot project,
the Cleaner Production Cooperation Program. The program selects small and medium
enterprises (SMEs) to implement clean production standards in heavily polluted industries
such as pharmaceuticals, printing and dyeing, electroplating, papermaking and brewery. To
date, this project has yielded significant economic and environmental benefits, as well as
received positive response from the public.

REPERRRLARIFGEDN—PERHRMBES P
LERSREREM

M20085 E20106, MR EEHTRGESPLERSRAREHE
RTHM=ENEHFREXRE, SERNTENRSARITEED, {2
HRTURAELLS. RSFOMIRKERHE. LEAURRESN
AYPRERELEA. BEMFEASRARSH, ERRLELPE
BREEGGRENGTUREAEE. BFRBORRIL, FRE%S
RERESHE AN AR RERETRERED.

Boosting China's Food Safety Risk Assessment Capability — National
Institute for Nutrition and Food Safety of Chinese Center for

Disease Control and Prevention

Dowr entered into a three-year partnership from 2008 ta 2000 with the National Institute for
Nutrition and Food Safety of the Chinese Center for Disease Control and Prevention, This
partnership works to increase China's food risk assessment capabilities, promote effective
assessment methods and the safe use of industrial chemicals, food additives, food contact
materials, cosmetics, and pesticides. Dow has worked together with the National Institute for
Nutrition and Food Safety to actively cultivate a risk-based and scientific decision-making
culture in China's chemicals assessment and regulation areas, while boosting China's food
safety rick assessment capability in requlatory and scientific areas.

REFERE—EXRR2EFEETELR

2006, HEAFSARELECRERDERART RREFSES
WERA, EERNPELLTLEA RS EEBSIAT. HELY
FHREXTTRES, BEFRRPHECRSEE, HAERER
HmMEANERLBEN. EEAANAHED, MEUSHAR. S8
RUARCLTELRDR RLES, BHMBRSHES, 1%
&L BANR L BRHRKE.

Safety Management Project — State Administration of Work Safety
In 2006, Dow Chemical partnered with the State Administration of Work Safety to launch the
Hazardous Chemicals Safety Management Project. The project aims to help China®s chemical
industry by enhancing safety management skills and expertise. Within the principles of
Responsible Care™, Dow attaches special importance to environmental protection and
production safety management and operates emergency response teams throughout the
United States and Canada, During this project, Dow has disseminated and promoted safety
among other chemical enterprises through multiple channels and helped them strengthen
safety education and training, boost safety awareness and enhance safety management
technalogy.

“BEBESHAMARE" HE—BERFRVSRS
R 58 40 % 8

2008490, MEESMFERTREASEAEFRRRLREI12E
EEfREEFETEEsR#ESEAMERN&EINSFRE, SDEE
Te+5nARERAES S, 2009488208, SHFEEREERD
‘“EERFSHERSE TREE. BENAEERSFENNE i
FEAEAMASSE" (APELL) BF, AL2BERHESE
mlRHEAEL, FUTREARESFIENSER. BEREREBI
#WiEH S E B A .

"Safety Operation and Emergency Response and Preparedness”
Project — Ministry of Environmental Protection and the United
Mations Environment Programme (UNEP)

In September 2008, Dow Chemical joined the Ministry of Environmental Protection (MEF) and the
United Mations Environmental Programme (UNEF) to launch a two-year program to increass
emergency response and preparedness capabilities, aiming to set standards for China's chemical safity
management system. On August 20, 2009, the three parties initiated the “Safety Operation and
Response and Preparedness” Pilot Project in Zhangjiagang. The pilot project is the first cooperative
effort of its kind in China to provide practical information on safer operation and the implementation of
community-based emergency preparedness under UNEP's Awareness and Preparedness for
Emengencies at Local Level (APELL) process. Dow's Thangjiagang faclity was selected as the primary
demonstration site,
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At Daw, we believe in the power of the Human Elernent and our dedication to fostering
a people-centric performance corporate culture and implementing corporate sodial
responsibility has been widely acknowledged and recognized. Dow’s commitment to
corporate social responsibility is a testament to cur determination to contribute to
society and we strive as an enterprise to be a responsible member of soclety. Dow
places a high value on giving back to the community and supporting public welfare as
we utilize resources and developmental space. Dow has not only invested funds to
contribute to charitable programs worldwide, but has extended a helping hand to aid
disaster stricken areas and its local reshdents,

m oz
01 FEE B T80 R X F 9 S0 0 0 58 2 ) L 6 ok 0 ok S SN
Dow employees provide basic business knowledge skills training to migrant
school students
0z NERISSSWEMMEnNeESR
Group Picture of Dow employees and Junior Achlevement students

AHZERESIIATADMERE
EFREFERRANATE
Junior Achievement Project

M EREFNSERREE (Junior Achievement) B&HERT+HS
FE, AREEATIEESSIARELIRE, HEEARHEAY
B, ARITFHEFBMNPELFRAANGE.

FHAES—RHZM00EEFSNE, ARLELFRTFREN
FAE (Junior Achievement) RIS MEASWATIE
Eh3I3pTEREE, 41,8008 B EE RN FENEERE- BN
R . R EEM SR R AR A T AR S A .
PESRERAETERT. Bd. 5F. AREESHEEERN
He@NeEE, FENRRED. LRANRENSEANEE
FA ERAEEALGE, BRI RFHTARNEER . b,
705EMERATHIERERSR, PERBABREIEL G,

Dow has forged extensive partnerships with Junior Achievement (JA) in many areas,
For example, Dow emplayees participate in JA youth training courses as volunteers to
provide career guidance for young people and provide free coaching and mentorship
for students of schools for children of migrant workers,

Beqinning in Spring 2009, Dow Chemical partnered with Junior Achievement to
introduce the “Our City” course in 33 schoals in Beijing and Shanghai to over 1,800
elementary school pupils. The course aims to introduce the concepts of sustainability
from a socioeconomic perspective. “Our City” introduces pupils to complex urban
concepts such as banking, occupation, currency, and consumer, from sodal and
economic perspectives. Through interactive classroom activities, practices, and games,
Dow has strengthened awareness of resource and environmental protection among the
pupils to help them develop better behavioral and lifestyle habits, There are over 70
Dow employees volunteering as teachers for the “Our City” course,

AABR “CARE"
Habitat for Humanity

2009F11A7, UMEATS “CARE" HE—ERIEM)I B,
SESNRERNT, AHRFERMEFENIEE. LA
#E" (Hobitat for Humanity) BHRERNSHER - FHEE
MAFNAER, 1983 FRNE—HESRERARDFEES
T AR RARMN ETERD.

In Novernber 2008, a team of 40 Dow employees went with Habitat for Humanity to
Qionglai City in Sichuan Province to build homes and provide affordable housing for
|ocal residents. Habitat for Humanity ks a non-govemmental organization supparted by
former US President Jimmy Carter. Dow has funded and supported Habitat for
Humanity’s global charitable activities since 1983,

»
El ':|' (8]

SR MR BT T 1 B AR B
Dow is recognitzed for their sponsorship of
Habitat for Humanity China

AREHE AFH—HBISSERE

Donation to Wenchuan Earthquake
and Typhoon Morakot Disaster

FEIIAERLESE, MEEE—REAERRERRNLR
Z—. LFRHEBHTAOERGERSE. RESA. BHUERRS
HaiEl, SMEEARESTEREE, BREE. 2009118,
MRERESMM=AAESEEXFR. E5HBEEMIIME
EhWEsEERTETI—TAT.

20094FBR, &R "HAaR" RTEEHE. BREFERNER
—HiAEM00E FATHNEN. 125, SRELEZSHL+TS
MEEFaN "HaR" BEHNaERFEEAUNKERREZNFEEE
RRFHARTAKEE, MR BRI EENERREN. B
ExREMTEEMEERT e 10005 4.

After the Wenchuan Earthquake, Dow was one of the first companies to provide funds
and assistance to the earthquake disaster areas. Dow made a rapid response to supply
drinking water units, agricultural products, and Styrafoam™ brand insulation materials
to support earthquake victims in the rebuilding of their homes and their recovery to a
normal life. In Rovernber 2009, Dow also began construction on three Project Hope
schools in the disaster area. To date, Dow's donation to Wenchuan recovery has
amaunted to more than RMB 10 million.

In August 2009, Typhoon Morakot hit Talwan. After receiving this news, Dow
immediately responded with a donation of NT 56 million. In December, Dow with
Tabwan Red Cross assistance donated 2 units of drinking water systems to improve the
drinking water situation for victims of Typhoon Marakat in Taiwan's Pingdong County
and Nantou County. In order to address water pollution issues, the systems were
assembled with 10 ultra filtration and 10 FILMTEC™ reverse osmosts membrane
elements to supply clean drinking water to typhoon victims. The total amount of Dow’s
donations has exceeded NT $10 million.

RS BHFEIE
Hope School Project

20075, MRV EHRERFREE, SEMTEREHFHET. It
HEE M EHE T M R e e 3 S MR R . ARE20095E128, MR
R FL RS HTAMN, RitéSORARM, HEERER
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I 2007, Dow set up a special fund to rebulld and construct “Project Hope™ schools to enable
thousands of students to retun to school. This project illustrates Dow's long-term
commitment 1 corporate social responsibility, As of December 2009, Dow has donated RMB
6.5 million through the China Youth Development Foundation to fund the construction of 13
Hope Schools in Mainland China.

A m——l BAr T | R o

CELRTIT L. L

i i
L R o T i i
,r el "" Sy 1 '_
4 Y = [ ' iy 24
' ' ™ ¥ v -
% f | -
H : =
1 2
Tt

0 NEASEERNEIEAIRENENL
Stone laying ceremony of Dow Chemical's Project Hope Elementary School

02 RYEE S E M o I 0 5 AR
Dow Chemical Company Executives present books and stationery to elementary
school student representatives

Lt EEEMA
World Expo 2010 Volunteer Program

HMERESMNERTSSHNEEERE. AREE—REHERS
FLENRREEERSNEY. BRATESSS5HHIRTRCH
FEEIHEARALERR. BEERESARFNE. B, BE
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Daw actively encourages its employees to participate in its World Expo woelunteer program.
Dow was the first company to provide volunteer support for the Shanghai World Expo
Exhibition Center. Dow employees have taken the program as an opportunity to raise public

awareness and give back to society. To date, over 150 Dow employees have volunteered to
serve at the Center as narrators, reporters, and display maintenance focal points.

(i]] 0z
01 PR R R+ | R B R AT
Dow donates HES 400,000 to HongKong Red Cross for Wenchuan Earthguake

0 MEEEEARENEEERTIEENE
A Dow volunteer describes Expo to local residents and tourists
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Qur products are used in all aspects of human life;
B ERNRoRENE, RIELENEEMRAHR;
We provide resin materials for food packaging to ensure a safe and adequate food supply;

BATASIF R HETHREIE SRR, BERD AN SR A

We provide functional excipients for the pharmaceutical industry to help people live a healthier and longer ife;

FNRRFESEEEE, BRANRSEETNERE,
We produce plastics for electronic products to help people keep in doser contact with each other;

FABES TEMRFRAMEREE, WELANMA EmEF AN LR EEr,

We manufacture mare flexible and practical foamed plastics to help create a more comfortable office and home environment;

BiTAMEESCRUKTHEMRE, ERANAEENRRSHFENE;
We provide key raw materials for paint production to help build brighter and more comfartable homes;

BNEFRTERARDSESH  IEANSIMAERS, FEERERDTHEK;

We produce ion exchange systems and chelating agents to enable peaple to drink safer water and to convert seawater into drinking water;

B1E=NERNYE, SHEVER. Wie., THE;

We produce auto parts to make cars more rabust, secure and energy effident;
BNETRAEEEAL B EHENEE,

We use thermal insulation technology to make homes more comfortable;

IR E = BA LR ME S, MR EiFRGIE;

We provide materials for ink and paper production to facilitate communication among people;

H#HIVHESTAPEMASRFRER, WiLAREEENE RN SR

We provide raw materials for personal care product production to help peaple look and feel more confident,

SRR A B A IFE L RAIKR K
Innovation for Sustainable Growth

F A7) hn X i RE IR BY FF A LASK BY ) &3k H
[l 3 B9 BE IR H

Develop Renewable Energy to Help Solve
the Global Energy Crisis

20

ATHRENT "SEEE" MEEETEERR, BRAETERNE
Rk, BEFESR THRANEEFARRES " o EXAH#ETHE
AT Rt & A AIRSTONE™R Gl & 7 &

Wind Energy

To meet growing market demand for green energy and overcome technological
challenges of wind energy, Dow Epoxy Systems officially launched AIRSTONE™ systems
for wind energy.

BiE

DOWEX™mEFinplEERERM~ME. RN Eidmm
SEELEERKAHESS, CHMRIERTEREMMBERINK
5, HER—-ERENN S RITS.

Nuclear Energy

DOWEX™ jon exchange resins have proven higher capacities, stronger dynamic forces,
shorter rinse times, and longer life spans to ensure high quality resin products. They
have been successfully used in nuclear power stations worldwide for 15 years and have
continued to deliver exceptional performances in this highly demanding feld.

A PH BE

APRREF G AUt E BB T R ARE R L SR . MRS
LR EEAETERLESR, IRBEES SRR %R
BRI ZERATARERNRFEER M, CLEE R
. EmOENE, RN ENEMTNERLBRER, i
HEER. MEPOWERHOUSEX FRAE R T #ES &0 5 BEE
e (CIGS) ®RARRAS AN TENEEEIRTZ P, EHliH=a
EHTRHE T TR E.

Solar Energy

The rapld development of solar energy has boosted demand for solar energy grade
silicon wafers. Dow Spedalty Chemicals has developed two specialty products to
address problems in silicon wafer production, silicon wafer cutting fluids and silicon
wafer cleaning agents. Silicon wafer cutting fluids are extensively used in salar energy
and electronic grade silicon wafer production to reduce cutting depletion and increase
cutting efficiency. Silicon wafer cleaning agents help simplify the silicon wafer deaning
process to quarantee high quality silicon wafers. Dow Solar Solutions unvedled its line of
Powerhouse Solar Shingles that integrate |ow-cost, thin-film CIG5 photovoltaic cells
into a proprietary roafing shingle design, represanting a multi-functional solar energy
generating roofing product.

ENBHREEEE. 280K
Provide Healthier and Safer Water

o BEAFILMTECVE R AR R X HERHHKER
ARM=RSKGRESKETAREPRA T B RGN
EMALGRLFWOFALMIEC™R BB M, E=LmiRmsK
mFAEE SR RIESH M RRB R BN — 8. 8BiGT
Ui ERmR S Etr S SR S E RSk, X ERES
IEMRERXNTESRERAME P E I,

& We use FILMTEC™ reverse osmosis membrane technology to help Beijing
save and reuse water resources

Dow Water Solutions implernented FILMTEC™ reverse asmosis membranes in waste
wiater reclamation and reuse facilities, in conjunction with an infrastructure investment
for the 2008 Beijing Olympic Games. It is estimated that the components treated
45,000 tons of waste water per day, the largest volume of municipal waste water in
Olympic related projects in Beijing,

o B ADOWEX B ARt RS ARRTE
MEHHThRERHERNEEETRMERARRTRE. 2
FEREANBNEREXREMNRER, DOWEX™R]RiEIREE
. EHNmE, Mok R ER B RN e, M
MM ESA R AN BRDOWEX™RE™ fClThEHETH
MY (CW) | EpMErERERE R T PR I R A s B R

@ We use DOWEX™ resins to provide ultradean water solutions for nuclear
power stations

Dow is committed to providing energy efficient dean water solutions for China's
nuclear power stations. Water quality control is essential to the successful operation of
nuclear pawer stations. To improve water quality, DOWEX™ resins work to provide a
mare complete and effective regeneration, reducing resin cross-regeneration in order
1o boost the system's cost-benefit performance. Presently, DOWTEX™ resins have been
successfully installed in the Ling Ao Nudear Power Plant (Phase 2), a critical source for
power supply in Southern China,

o RATRM “WME" SARTERME

Mapdem, MEXSIWMEPEREYERENSE, S2ERE
B TR PR AHENE. BRTDOW FUMIEC™E %M
FDOW Ultrafiltration SERREA M T M@ R E sk R
SOEE—TREH TEE (BEE+ERE) T SkEdme, |
M TARER, fETEF. ME. 86, VEEMEER,
AhEEEREEANERIESTHN. AEXNERE.

& We use double-membrane technology to desalinate seawater

Dow is proactively responding to the Chinese gavernment’s call for energy conservation
and emission reduction by sharing its advanced expertise in seawater desalination
projects. Datang Wangtan Power Station uses DOW FILMTEC™ reverse osmosis
membrane and DOW Ultrafiltration membranes, a reverse osmosis seawater
desalination system that is the first “double membrane (ultrafiltration+ reverse
osmaosis)” desalination project put into operation in China. It has effectively conserved
freshwater resources, created a cost effective business model that is environmentally
friendly and energy efficient, and created a meaningful approach for seawater
desalination technology development in China.
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Make Buildings More Enerqy Efficient and Comfortable

A B RN R RSN A, BEREPTINSRBHS
RNBITHREMATR, ThhEPRRNNE 2T THELOER,
BATHER WARSE. FHER. THHNLRSIATHNS
FRRKE=RENNMERBREEERHEE. TRNBIMET
ARG E. 55 MARRENRBHNES (Blue™) Nl
FHEIAE, ERMEETENBESE, BELSR21005ERND
B, SEBHRENI100Z%5T. 20094, MERILEMLR Y
RSB TERENNE SR SETEEE P-4
% BERRSSORRNCHERRIGE. MR BRI~
SHRAMENE T SETSP, XiERRRER T AR E
MBEA, HEXEMWERIATS%. EARNTUREERNEDS
HERS, FRARRIRANERAST, BRT SINETE, 8BS
FEAE" NEFLEEERS.

As a world leading provider of building energy efficiency salutions, Dow has been
committed to the Chinese market through advanced R&D, a promotion of highly
efficient products and technologies, and a delivery of energy-saving construction of
thermal insulation solutions to domestic custorners. The system integrates a series of
Dow products, such as a STYROFOAM™ XP% insulation board, cellulose ethers,
re-dispersible latex powders, and primers to deliver the most complete and refiable
brand for external wall insulation finishing systems. STYROFOAM™ XPS insulation, with
its distinctive Blue™ color, is the most widely used extruded polystyrene foam insulation
in the market. It is used in 21 million buildings around the world, saving about $10
billion in annual energy costs, In 2009, Dow Building Solutions was appointed as a lead
supplier and sponsor to the Shanghai Eco-House, a unique zero energy consumption
building located at the Urban Best Practices Area (UBPA) which will be a highlight of the
Shanghai World Expo. The eco-house uses state of the art product selection and energy
efficient building design and planning technologies for the construction, operation, and
maintenance, conserving 75% more energy than other similar structures. The Shanghai
Eco-House illustrates concepts of “considering environmental protection and energy
efficiency to advocate a Lifestyle of Health and Sustainability” and demonstrates cutting
edge ecological, green, and energy-saving technologies. It will become a model for the
future development of urban living and architecture,

EHEH1ZSEALETRARN Y ERENLATHE. KXW
BBk MesupEREL, EATESE T RAREEE KNS
BTHAHSER, $PEXERT “SXEARRELESEEF
B, FABFREAARET; RXTEFOLESER—&, @
RARLEYET, RERTEEERNBRERT. "

As part of the “Energy Saving Reconstruction in Existing Buildings in China” put forward
by the Ministry of Construction, Dow Building Solutions contributed STYROFOAM™ in

the roofing renavation of No. 12 Building on Huixin Street West, a renovation demo

project. The renovation product enables the building to reach 65% of the nationa

energy efficiency requirements. One resident exclaimed, “In the winter, the
tempeerature in the room was much warmer than in previous years and we no langer
have to wear cotton wadded jackets and shoes. In the summer, we can tum on our
air-conditioners later and less often. It has truly become an energy efficient building

which is warm in the winter and cool in the summer,”

BNt HITEREREERS
Deliver Greener and Safer Driving Experiences

SHRNSERGEREIREEER. AXER. SHE). ¥
mEFEHEA. LEERFRNERSHAE. BRAEREFE
BB ERRL REBWEEXIARHELBF.

All around the world, drivers are searching for more comfortable, durable, enengy
effident and secure cars with higher performances, lower costs, and less pollution.
Advanced Materials solutions from Dow Automotive Systems can help you realize these

quals.

L REFIRETORETE. BEST RGNy RS
£ 7|l——BETAMATE " H A 2 B IBETAFOAM ™ S RE S 0 3
— RS E RN R 5B SRR,

Safety is an essential elernent of vehicle engineering. Structural adhesives BETAMATE™
crash durable adhesive and BETAROAM™ cavity structural foams from Dow Automative
Systems provide enhanced vehicle structural inteqrity and greater crash protection.

M MAERIFY ™ S T I SR T — I M S TR K,
HETHEEEHGE, FAEEMBNE, AT ReRA,
W N T A

Dow's AERIFY™ Diesel Particulate Filters provide an advanced, highly porous
microstructure that enhance engine performance, while reducing fuel consumption

and lowering carbon diowide emissions to defiver dlean and efficient cars for drivers,

MERTASERRTOME. BERDE. ARRETREE
%, MITRHERARER. SPECTRIM ™R iz h TSR S 9t iRk
B40%, HLRTHHEEIS%,; BETAFOAM ™ il o] 18 W = 5
WEE, EREESRESE AR IMPAXX TAEEATER
LR, HHRTHARERS0%. 20096, MRUBRAS’A
WEE, HS5MMNERRERS (EUCAR) SHFRHNSHER
BWE— “BBERE" (SLC) , BAFHE " S{mEn
EMBRTE. BEAEERUFBRESSERENTREYZ —,
EREAE FRAEETISKNMRAERASHIEEH, #ES
WRAEET0% (BFAAMTRELY .

Dow conserves energy through vehice weight reduction, High performance plastics,
foams, and resins are substituted for steel in order to reduce costs and weight.
SPECTRIM™ reaction moldable polymers are 40% lighter than steel and 25% lighter
than other plastics; BETAFOAM™ structural foams contribute to vehicle structural
integrity, while reducing steel usage; IMPAXX™ energy absorbing foams allow for
impraved safety performance while reducing weight by 50%. In 2009, the European
Commission co-funded a collaborative research and development project, Super Light
Car (SLC) coordinated through the European Council for Automative Research (EUCAR).
Dow Automotive Systems is one of the 37 partners involved in this project which is
dedicated to reducing carbon dioxide emissions and mitigating effects of dimate
change. A prototype car uses only 98 meters of structural adhesives from Dow
Automative Systems, reducing weight by 30% (based upon the VW Golf Model),

20094FEHE, Gem-Yeorpfl 7 M EDYNATHANE "Specialty
PUEostmer (FEFRERSEEE) =5, RHRBKEANRESM
fit. PRA AT —RANESE NN AL RGN L
#, HEWIRE HER0004: B MR B M.

In 20049, Gem-Year successfully boosted its product safety performance in China by
utilizing Dow's DYNATHANE™ Speciaity PU Elastomer. It became the first local fasten
system manufacturer to receive certification from the Ministry of Railways and was
designated as the official supplier for the 3,000 kilometer National High-5peed Railway
Project.
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Provide Innovative Food Products to

Promote Healthy Diets

214, PEAEE EREE R AR GRS R R
B ERECEARAIN. MRARRTERTLRSLMRNE X
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From the beginning of the 21t century, Chinese people began paying attention to
scientifically based and nutritional diets to adopt balanced bow-fat, low-salt dietary
habits. From extensive research and development, Dow Wolff Cellulosics has extracted
soluble dietary fibers from natural materials to add to baked foods, sauces, juices,
desserts and dairy products, It has been proven to vastly improve the taste of packaged
foods and prolong its shelf life, As a fat substitute, cellulose is an important ingredient in
low-fat foods such as vegetables that helps the human bady control chelesterol, insulin,
and blood sugar levels. More importantly, cellulose is extracted mainly from wood pulp
ad cotton materials that are sourced exclusively from suppliers with forest
sistainability licenses.

MREEF AR EAM NS, EnAEANbIRaAR
IR, RESHRZSMHER TR E S ESE, o
RATR AT B RAE i B A 8 R O A 1 R

Dow Chemical not only works to supply greenly produced dietary fibers but also pays
attention to food packaging safety and environmental protections. Its palyethylene
resins are used in packaging materials and preservative films to guarantee high quality
liquid and fresh food produscts.

MM RAMNEXERA™MES R 2T “£H" 5 M8 %S,
HEA—RHERBENTFEFENEETH, NEXERAMREF SRR
fals, MRS S REE, MATES, FRTNETERDNER,
LA, SR8 HE RS ENENR, B2
B ERATLEL80%ES. BNAESERIE XS EANSOR
RStV REERRA T 8.

Dow AgroSciences's NEXERA™ Canola meets worldwide demand for “tastier” and
“healthier” oil products. As a naturally stable Canola and sunflower ofl, NEXERA™
contains no trans fat and low saturated fat. When used as cooking ofl, it can seal in the
food's natural flavors as well as produce a healthier dish. When used to make chips, it
reduces trans fat content by approximately 80%. At present, NEXERA™ Canola oil is used
by 50 fast food chains, including KFC and McDonald's,

TANMfI A AT R R OB AR,
RAEANFXBOER

How We Use Sustainable and Innovative
Solutions to Improve People's Everyday Lives

Lt Tt

RENEFREFERFUMAMETHOCEL™ PremiumitiE=gm,
HEEEMSEEN, REANNNMMEREEFMLrTh, i
FOGETEE. AR ACEIETAR, SoiEhdnE
FhESE K REMBEEER TR, SRR,

= Controlled-Release Products

METHOCEL™ Fremium CR products (particularly the controlled-release (CR) matrix
systems) from Dow Wolff Cellulosics enable better treatments and greater patient
convenience. The plant-originated water soluble cellulose ethers deliver miraculous
effects capable of extending or controlling the release speed of active pharmaceutical
ingredients, bringing more convenient treatment methods to patients,

o AHHE

BERASPAPE—ARHFIURENER, HBAMKLELR
BEAUBEENTULBRIELHRESOFFRERRASE. R,
REEMMECOSURF VEHR ISR REEMN, FTRESEREEER
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# Personal Care

Dow Home and Personal Care is committed to pursuing sustainable development and
leveraging the global technologies and extensive industry experiences of Dow Chemical
to deliver more innovative and environmentally friendly solutions for customers.
ECOSURF™ EH specialty surfactants can significantly boost the deaning performance of
howsehold cleaning agents, Additionally, the specialty surfactants are readily
biodegradable.

SolTerra™ Boost is a new product tailored to meet specific requirements of sun
pratection for Asian skin, It dramatically increases the ultraviolet A (UVA) and sun
protection factor (SPF) of your formulations with a single ingredient. It is effective in
protecting against UVA that causes skin aging and cancer.
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» Electronic Products

Dow makes electronic devices more complete by delivering compact, agile, and robust
functions at a lower cost. Our plastics protect even the most sensitive equipment inside TV
sets and computer cases as well as make devices [ike portable music players more durable,
Dow uses advanced optical fiber insulation technology to boost Intemet effidency. By
pursuing continugus inngvation in the semiconductor industry, we make it possible to
deliver faster, smaller and smarter compater chips.

Dow RED personnel have recently developed & new voltage plane technology- I-TECH™
Epooy Resin. This durable resin can meet non-lead welding requirements and is also able to
be easily processed.
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The Human Element is the
element of change.

It is a way of seeing that gives us
a way of touching.
Issues.

Ambitions.
Lives.
The Human Element.
Nothing is more fundamental.
Nothing more elemental.
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People-centric Corporate Culture
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While Human is not listed in the periodic table of elements, it has been the primary driving force of Dow's continuous growth for the past century. Only by including the Human Element into
the equation can the cherical industry truly play its role to make change possible for everything on earth. Human is the mast basic and natural element of change. Dow leverages this human
element with the pawer of science and technology to integrate sustainability into the chemical industry and enhance human progress. Dow and its employees stand firmly behind the
philasophy of sustainaiility to create a more prosperous future for businesses, communities and the environment.
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Dow employees are the company's most important corporate asset. The Dow team is a continuous resource base on which the company draws on to gain competitive advantages.
Consequently, Dow is focused upon fostering a diverse and inclusive corporate culture and unlocking unlimited potential by providing diverse learning resources, vigorous work and living
environments, career development platforms, competitive wages, and fringe benefits to its employees.
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Talent Attraction and Retention
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Since 2005, Dow has teamed up with universities to organize campus recruitment
events with a variety of different themes to attract top university graduates to join the
talent reserve for future corporate development and expansion. This initiative has
succeeded in significantly promoting our corporate talent strategy and enabled Dow to
meet changing market demands and remain at the forefront of technology
development. In the past four years, Dow has recruited around 400 top university
graduates and launched a summer internship program to further develop young talent.
From 2005 ta 2008, there were 191 students who joined Dow's internship program and
24% of interns joined Dow after their graduation. Taking additional steps to encourage
and develop young talent, Dow has also set up a scholarship in collaboration with
several leading universities, From 2005 to 2008, Dow offered RMB 3.2 million in
scholarship to 621 students,

AFRSAnFHMMER
Competitive Wages and Fringe Benefits
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Dow offers generows compensation and benefits to its employees and emphasizes the
comprehensive compensation philosophy under which employee compensation not
only covers wages but also indudes short-term or long-term incentive and welfare
plans. Through this combination, the comprehensive compensation package is more
secure, competitive, fir and flexible,

RIZHEUER
Comprehensive Employee Development
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Dow places high value upan the career and personal development of employees,
providing them with personalized training and working opportunities, preparing them
with learning resources and personal tools for career development, and respecting and
meeting their employee development needs. Mentorship programs offer development
learning opportunities for employees on a voluntary basis. Dow encourages any
experienced senior employees to become mentors or coaches and help new and old
employees to develop, grow and succeed. In addition to dassroom-style training, Dow
also provides ather leaming avenues for emplayees. The Myleaming website provides
over 100 online training courses that employees can access at anytime to learn relevant
knawledge or skills at their own pace,
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FESENRIER
Rich and Colorful Employee Lives
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Daw employees enjoy a rich and fun variety of leisure activities, including Dow's Spring
Festival Party, Family Day, Sports Games, Pet Day, Dance Club, English Club, Cuisine
Group, Movie Club and daily fitness programs. n addition, to facilitate conflict resolution
that may arise from any job or society refated pressures, Dow has launched the staff
coaching program to provide professional psychological consulting services for
employees and their family members.
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Corporate Culture
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Daw not anly regards the Human Element as a core pillar of its sustainability strateqy
but abso integrates its People Focus philosophy into every aspect of its business
development process as human is the most basic element in corporate development.
Daw fosters a diverse and inclusive corporate culture as a testament to our respect far
peaple. Diversity refers to the multiple perspectives and experiences Dow employees
bring to the company. Indusion helps employees flaurish and grow to work to the best
of their ability. These two elerents enable Dow to deliver exceptional performances,
key competitive advantages, and successful global development. Every Dow person
holds a responsibility to create a fair and inclusive warking environment to realize
persanal and corporate sisccess together,

HERE
Social Responsibility
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Dow employees have taken Corporate Social Responsibility on as their own
respansibility and put sustainability into practice through concrete actions, Since 2007,
300 Dow employees have velunteered over 2,400 hours in voluntary educational
services in programs such as the Career Development Forum and Job Shadow Day, as
well as providing mentorship for children of migrant workers, Dow employees were also
amang the first to make donations to contribute to rescue and rebuilding efforts after
the Wenchuan Earthquake. In addition, Dow employees have actively donated their
volunteer services to the Shanghai World Expo Visitor Center. In recognition of the
tremendous results of Dow's Corporate Social Responsibility efforts, Dow Chemical was
the only multinational chemical company to be named ane of the “Top 50 Best
Employers of Chinese University Students” and the “First Time Award Recipient” by
China HR.com in 2008, Dow Chemical was also named one of the “Mast Ideal Emplayers
of University Students” by Universum,
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Awards in 2009

2007 EEdH S EERLE VR (BRI
Outstanding Enterprise Award of 2009 China Corporate Sacial Responsibility List (China Business News)

GEth R EREE. %4, fREE (EH&S) 3
Taiwan's Environment, Safety and Health (EH&S) Award

2009 E gk e dp R (21 R RITIE)
2009 China's Best Corporate Citizen Award (215t Century Newspapers)

ERMNEHETE—REmLEAERE (TRSEIBITHE)
Global Respansibility China Action- Best Business Application Award (China Business)

007 hEARTRER (EEFEd RS S fik)
2009 China's Top Employer Award (Corporate Research Foundation Intemational)

00 EREERNERT—RESMEY (fERMTHED daTEEr #iE)
2009 China Annual Energy Efficiency Award for Best Brand and Enterprise (China Real Estate Association and City Residential)

BRI (BEIBEIRME)
Technalagy Innovation Award (Ringier)

2005 R @ES0BAE T (EEETITE)
Top Ten Company of China “50 Greenest Companies” {BusinessWatch.com)

BAERBEFEEL (REERRTETSHEEREPCTE)
Best Energy Efficiency Contributor (The Residential Industrialization Promotion Center of the Shaanxi Department of Construction)

HEWREA R (R BETEHRIE)
Top 10 Energy Conservation and Emissions Reduction Corporations (XINHUANET & XINHUA News Agency]

PR SHA Product/Technology
2009 BARIC KL S (HERAFIDETLL)
2009 Best Growth Brand of Water Industry (hina Water Engineering Assocation)

EEFEARE—SalinFXEE RS (PCHI-Chinaifig)
Best New Technology Award for the SatinFX Delivery System (PCHi-China)

HEBEE AR A EE (MERER)
Top 10 MNC Suppliers of Water Treatment Equipment (HC360.com)

HEHERTSERES (MRBATEE)
Top 10 MNC Suppliers Of Paints & Coating (HC360.com)

WA (BT
Best Membrane Supplier (HC360.com)

2007 BRI W AR R T TR (LR E RSP
2009 Industry Quality Award for New Wall and Energy-Saving Building Materials (Shanghai Building Material Industry Association)

+EEFEETEY (BEETR)
Top 10 Leather Chemical Company (HC360.com)
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